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Abstract

THE COSMOPOLITAN WARRIOR? VIEWS OF PATRIOTISM ANDITIZENSHIP
FROM PRIVATE MILITARY COMPANY CONTRACTORS WITH IMPLCATIONS
FOR NATIONALITY

Jessica S. Lohmann, M.S., M.A.

George Mason University, 2011

Dissertation Director: Dr. Daniel Rothbart

The increased use of private military company (PM@)tractors brings to light
important questions of the possible dangers andradges of their use. While many
researchers have debated the topic when it conpagble policy, legal issues, and
efficiency, there remains a dearth of informatiegarding who these contractors are. In
an increasingly globalized world these contrac&meschoosing to work for private
companies in times of war instead of their ownestatiitaries. This leads to questions
surrounding issues of national identity and cit&@ps. Using existing theories of
national identity, cognitive dissonance and exgstifformation on PMCs this study looks
at the views of PMC contractors. In an attempeearch the effects of PMC contractors
on traditional views of nationality and sovereigrityis study drew upon interviews of
twelve PMC contractors, conducted a media conteallyais on the PMC Blackwater and

researched existing data and logistics on the LUB&€&s. The findings point to negative



perceptions and misinterpretations of PMC contradby mass media yet a strong sense
of national identity felt by nearly all contractargerviewed. All those interviewed were
former military personnel or police officers antitait one was found to be very patriotic.
PMC contractors were guided in who they would wiorkand what they would do by

their national identities along with personal ethiand moral standards. The dangers that
come with the increased use of PMC contractorsideh lack of regulation, yet the
contractors themselves do not pose a strong risitional security as most take

contracts as a result of their strong allegiand&éo nation.



Chapter 1: Introduction

It can be argued that private military companidd @ have existed as long as
the nation-staté While PMCs are not new their increased use inmese@rs has brought
up intriguing questions about the impacts and &fféeey have in war. Many have
focused on the dangers of using PMCs and possisilees of accountability and legalfty.
Understanding the pros and cons of PMC use is agahore and more governments rely
on their services. While researchers have beelyismithe issue for quite some time,
very few have looked at those who are joining PM@ko are these individuals? What
sort of work are they willing to take? What areithmackgrounds?

This paper examines the growing use of PMCs aaefiects that it is having on
national identity. Since military service is ofte@en as the ultimate form of sacrifice and
citizenship to one’s natiohthe increased use of PMC contractors brings ti lig
intriguing questions about national identity, @tiship and sacrifice. Contractors are
often portrayed as mercenaries who are willinggbtffor the largest sum of monéy.

However, this study hypothesized that many contraatvould still hold a sense of

! Charles Tilly, “How War Made States, and Vice \é&tsn Coercion, capital, and European states, AD
990-1992(Wiley-Blackwell, 1992), 67-95.

2 Andrew Alexandra, Marina Caparini, and Deane-PBsder,Private military and security companies:
ethics, policies and civil-military relation&®outledge, 2008); Kateri CarmoRyivate security contractors
and new wars: risk, law, and ethi(Routledge, 2009); Fabien Mathieu and Nick Deayt€orporate
Mercenaries: The Threat of Private Military & SatyCompanies,’Review of African Political Economy
34, no. 114 (December 1, 2007): 744-755; P. W Sjr@erporate Warriors: The Rise of the Privatized
Military Industry, Updated ed. (Ithaca, N.Y: Cornell University PRxe2008).

% williamson M. EversNational service: pro & coifHoover Institution Press, 1990).

* Robert Young Peltoriicensed to Kill: Hired Guns in the War on Terrdsst ed. (New York: Crown
Publishers, 2006).



national identity that would dictate who they weriding to work for and what they were
willing to do. Parts A and B of this introductionlMurther explain the research
guestions and hypothesis that drove the researchigostudy.

The research for this study was framed aroundrigeof social identity and
cognitive dissonance. There was also an examinaficarrent research in the field of
PMCs. The literature review of these theories apics can be found in Chapter 2.
Social identities play a large role in everydag Eind this role is often magnified in times
of conflict” The role that identity plays for PMC contract@seéry important. The
traditional views of national identity are challeagby contractors who go to work for
corporations in times or war, instead of statetanies. It is believed that this fact causes
cognitive dissonance which in turn leads contractorjustify their decision to work for a
PMC instead of the militaries.

This study attempted to scratch the surface of the increased use of PMC
contractors has changed the traditional views tbnality and citizenship through
interviewing twelve former and current PMC contoaistas well as analyzing existing
data and media coverage of the topic. Chapter 8 mbe@ a comprehensive explanation
of the methodology and methods used for the stdyualitative flexible design was
used in a three pronged approach of research ichwhierviews, a media content
analysis and data analysis were used. This apprdbted for a design that was able to

develop as results were collected. The use of ttoeses of data collection (interviews,

® H. Tajfel and J. C Turner, “An integrative theardyintergroup conflict, The social psychology of
intergroup relations33 (1979): 47; Vamik D. VolkarBloodlines: from ethnic pride to ethnic terrorism
(Westview Press, 1998).



media content analysis and data analysis) allowed &tronger analysis of the results
and different points of view on the same topic.

The results are presented in Chapter 4. The daizict analysis proved to be the
most difficult area to research as the informatibout contractors was widely varied and
often accused of being inaccurltdowever, a few major trends were found including
the increasing reliance on PMCs in times of warahtias led to an increase in spending.
The media content analysis revealed a negativearnégontractors that has increased
since the beginning of the Iraq war. Finally, theerviews with PMC contractors yielded
the most results of all three areas of analysigr@i.contractors were found to be very
strongly connected with their national identitisgany more trends and themes emerged
in all the areas of analysis and can be founderrdéisults section.

The importance of the findings will be discussechapter 5 as well as future
research possibilities. The results were reexamivittdthe theories of national identity
and cognitive dissonance. While the importancénefresearch is presented, there were
also limitations to the study including sample sanel the homogeneous population used.
The findings and limitations lend themselves tdHar research possibilities to expand
the field and add to the knowledge of PMC contnacto

All of the topics from this introduction are expad on extensively in their

respective sections. This research conducted ongHithportant to understanding the

® Commission on Wartime Contracting in Iraq and Afgistan Transforming Wartime Contracting:
Controlling costs, reducing risk&wugust 31, 2011,
https://docs.google.com/viewer?url=http://wartimeitacting.gov/docs/CWC_FinalReport-
lowres.pdf&embedded=true&chrome=true&pli=1; MoshahBartz and Joyprada SwaDepartment of
Defense Contractors in Afghanistan and Iraq: Backgrd and AnalysjSCRS Report for Congress, May
13, 2011.



possible dangers and advantages of the increaseaf ®MCs. In an increasingly
interconnected world it is also important to untkmd how ideas of national identity and
citizenship are changing.
A. Research Questions

There is a notion that participation in the miljtés at the heart of citizenship and
nationality! Many see the ultimate form of citizenship as theriice to fight, kill and be
killed to protect one’s country. Notions of patisoh, citizenship and nationality have
long been centered on the militdns Ryan Kelty explains, “the military as an
institution takes great pains to instill in its maens the notion that, because they wear the
uniform of the U.S. military, they are separate drgfinct from the ordinary civilian
population...This is done in part to establish a seisdentity and solidarity within the
military, partially to legitimate the service memfeole as one who may legitimately
use deadly force when engaging the enemy, andrajsart to increase the professional
prestige of the institution and its membetsfowever, there has been a recent increase in
the use of Private Military Companies (PMC) whittallenges this notion of sacrifice
for one’s natiort? A lot of research has been conducted on the iserause of PMCs.

The research has mainly focused on two main afgpthe lack of law and international

" Evers,National serviceMateo Taussig-Rubbo, “Outsourcing Sacrifice: Theor of Private Military
Contractors” 21, no. 1 (Winter 2009): 101-64.

8 Evers,National service Taussig-Rubbo, “Outsourcing Sacrifice.”

° Ryan Kelty, “Citizen Soldiers and Civilian Conttars: Soldiers' Unit Cohesion and Retention Attitsid
in the 'Total Force.,Journal of Political & Military Sociologyd7, no. 2 (Winter2009 2009): 135.

19 CarmolaPrivate security contractors and new waft§oward a Postmodern military: the United States
as a Paradigm,” imhe Postmodern Military: Armed Forces After the @lar (New York: Oxford
University Press, 2000), 14-31.



consensus surrounding PMCs operations and (2)oteetfectiveness of PMCSWhile
much of this research has focused on macro-le\aysis and national security issues,
there is only a small amount of literature emerdhrag focuses on the contractors that
decide to join PMC#?

This research aimed to find out what the implmasi of this increase in PMCs has
been on the traditional views of patriotism, citigkip and nationality by focusing on
contractors themselves. In an attempt to reseaishdpic and gain data on the issue the
following research questions are what drove thdystu

* How do PMC contractors understand themselves iaeng?

* Do PMC contractors’ understanding of themselvestaens’ call into question
traditional views of patriotism, citizenship andreceignty?

* How does PMC contractors’ understanding of theneseas citizens affect their
national identities and sense of self?

* What effect does PMC contractors’ understandintpemselves as citizens and
their national identities have in conflicts?

» Do PMC contractors understanding of themselvestasms affect what sort of
conflicts PMCs are willing to engage in or not wigl to engage in and why?

The first question, “How do PMC contractors untkand themselves as citizens?”
was the main research question. It was asked terstashd what contractors’ think of

themselves. As stated earlier, there is a pletbbdata on PMCs and the advantages and

1 Martha Minow, “Outsourcing Power: How PrivatiziMjlitary Efforts Challenges Accountability,
Professionalism, and Democrazfatston College Law Revied#s, no. 5 (September 2005): 989-1026.
12 Kelty, “Citizen Soldiers and Civilian Contractdts.



disadvantages of their use by the state. Yet tiseaxegap in the research in actually
finding out who the individuals working with PMCeed® Gary Schaub and Volker
Franke grappled with the questions of what motivatntractors and how they identify
themselves. They concluded that a contractor itfersiimilar to that of a military
identity, has begun to forf.Further research is needed to dig deeper intofindings
of an existing contractor culture or identity.dtimportant to understand how contractors
view themselves as citizens to understand how gegzeptions affect how they act in
conflict.

Question two, “Do PMC contractors’ understandifithemselves as citizens’
call into question traditional views of patriotisoitizenship and sovereignty?” was a
subsidiary question to the first one. In an incirggly interconnected world it is
important to understand how views of patriotisntizenship and sovereignty are
changing. This is important both from a nationa@usiy and policy standpoint. This is
especially important for PMC contractors who takies in conflicts but may not have
strong connections to those they are fightinglfieologies of war are almost always
driven by narratives and symbols of citizenship sodereignty> As David Isenberg
explains, “traditionally, the ultimate symbol oktsovereignty of a nation is its ability to
monopolize the means of violence” and “in modenmes these forces have been
motivated by issues of nationalism and ideolofyThe modern trend of privatizing

certain military operations with PMCs calls intcegtion these motivations. There is a

13 |bid.; Gary Schaub and Volker Franke, “ContractssMilitary Professionals?Parameters: U.S. Army
War College39, no. 4 (Winter2009 2009): 88-104.
4 Schaub and Franke, “Contractors as Military Pitesals?”.
1: David IsenbergShadow force: private security contractors in Irg@BC-CLIO, 2008).
Ibid., 1.



need to know why some join PMCs and risk theirdif@ a corporation instead of
reenlisting in the military or not joining the ntdry at all.

The third question, “How does PMC contractors’ enstiinding of themselves as
citizens affect their national identities and seoisgelf?” was also subsidiary to the first,
main question. The group identities of those inflactrare almost always more salient
than those not in confli¢f. To understand how PMC contractors view themsedges
citizens it is important to look at how being a tantor affects national identities and
their sense of self. Since contractors are notlimgbin conflicts in a traditional sense
(being that of the military) they may have a strengense of individual, rather than
group identities, including national identities.i lquestion aims to find out the salience
of the nation identity of contractors.

The fourth and fifth questions, “What effect d6¥dC contractors’ understanding
of themselves as citizens and their national idesthave in conflicts?” and “Do PMC
contractors understanding of themselves as citiaéfiast what sort of conflicts PMCs are
willing to engage in or not willing to engage indawhy?” are related. The role identity
plays in conflict is not always a driving factortlisian important element.Marc Ross

19 and that these

argued that “interpretations are central to conbighavior
interpretations are facilitated though culturalntiges. As a result it is important to
understand how contractors identify themselveshawdthis leads to their interpretations

of conflicts. National identity is often more saliehan usual when one’s nation is

173, C Deschamps and T. Devos, “Regarding the oelship between social identity and personal
identity.,” in Social Identity: International Perspectiv€Bhousand Oaks, CA: Sage Publications, 1998), 1-
12.

18 |bid.

19 Marc Howard Ros<Gultural contestation in ethnic confli¢€ambridge University Press, 2007), 4.



fighting or in conflict with anothe?® This is evident when looking at how individuals ar
able to dehumanize the ‘other’ and see themselvgoad in waf! However, PMC
contractors blur the lines between ‘us’ and ‘théhiThere has been contention over how
much PMC contractors should be incorporated wighntiilitary in conflict settings.
While there often remains an ‘us’ versus ‘themhditomy of ‘good’ versus ‘evil’ in
times of war, many in the military do not considentractors as fully being ‘ué*So
where do they fit in? These questions aimed to dudhow contractors fit in with the
‘in-group’ and if they attach themselves to thenititees of those they are fighting for or
view their role as just a job. In finding out hoantractors view their national identities it
is important to see if they are willing to work fany conflict or if they have criteria to
justify what they will and will not take part in.oc@nections can be made to the broader
guestion of how they view their sense of self aitidenship by knowing what sorts of
conflicts contractors are willing to engage in ot.n

These five questions were posed in a way to utatetghe main topic of how
contractors’ perceptions of themselves affect ertghip, patriotism and nationality. The
findings of this study are significant because lwontractors view themselves has
important implications for national security andipp making. The increased reliance on
PMCs makes this an issue that states cannot dffiaghore. The purpose of this study

was to begin to fill in the gaps of research ondffects of PMCs. While further research

20 Charles Tilly,Identities, boundaries, and social tig@aradigm Publishers, 2005).
21 H
Ibid.
2 Kelty, “Citizen Soldiers and Civilian Contractdrs.
23 H
Ibid.



is still needed, by looking at how contractors wogkor PMCs view themselves
connections can be made to how effective and lel@hICs really are.
B. Hypotheses

Before conducting the research of this study resef hypotheses were made as
to what the results would show based on previossareh. The main hypothesis for this
research topic was that PMC contractors have askd@nt national identity than the
average soldier and will think of themselves asamodividualistic than collective.
However theories of national identityand cognitive dissonance theSrwill allow
contractors to still maintain a sense of natiodahtity while not always working for
national interests. While this hypothesis as a @heds found to be imperfect, some
aspects of it were confirmed by the study. Thid bal discussed in the results section but
it is important to understand where the hypothesse derived from.

As will be explained in further detail in the tmetical background section,
cognitive dissonance theory explains that indivisam not like contradictions in their
lives and attempt to rid themselves of contradiiby justifying them or ignoring
them?® As Leon Festinger (who developed Cognitive Dissoealheory) explained,
nearly all individuals have contradictions in thesues, beliefs and actions. These

contradictions cause an uncomfortable feeling aapfe will reason with themselves to

% Thomas H. Eriksen, “Ethnic Identity, National Idiéyy and Intergroup Conflict: The Significance of
Personal Experiences,” Bocial identity, intergroup conflict, and confli@duction(Oxford University
Press, 2001), 42-68; M. B Brewer, “Ingroup idestfion and intergroup conflict3ocial identity,
intergroup conflict, and conflict reductig2001): 17-41; TillyJdentities, boundaries, and social ties
Volkan, Bloodlines Karina Valentinovna Korostelina, “Formation of tidaal Identity and Conflict
Intentions of Minorities,” inSocial identity and conflict: structures, dynamiaed implicationgPalgrave
Macmillan, 2007), 181-199.
2: Leon FestingerA theory of cognitive dissonan¢gtanford University Press, 1957).

Ibid.



explain these contradictions awdyAn inherent contradiction for PMC contractors is
how to rationalize the sacrifice they are makingdd@MC instead of serving in a
traditional military role. It was believed that d¢oactors would justify working for PMCs
instead of reenlisting or joining their country’slitaries by explaining that the pay and
benefits are better and the contracts fit theispeal needs more.

It was also believed that contractors’ identitiese been dehumanized by mass
media and popular culture through misperceptionsreagative coverage, many times
being referred to as mercenaries. The media daegport much about PMCs unless a
scandal has broken out. This can be seen in theameadttention to high profile
contractor cases such as those of Blackwater andGkraib®® Zoe Salzman explained
that the mass media’s reaction to these scandasaversimplified and over generalized
all PMC contractors, “Much of this outcry has assdrthat private military contractors
are no more than mercenaries, with all of the wglynotations that term carries with
it.”?° The focus on a small number of high profile scémtas tainted contractors’
reputations as many see them as warmongering thdiis just out to earn a lot of
money*° It was hypothesized that this is not the caseak believed contractors’ would
justify their decisions to go into conflict zones more than just grounds for money. This
idea was backed by a study conducted by SchauBramie in which money was found

as an important motivator for contractors, but waceded by four other motivators

7 |bid.

%8 Marcus Hedahl, “Blood and Blackwaters: A Call taws for the Profession of Arms.Journal of
Military Ethics 8, no. 1 (January 2009): 19-33.

% Zoe Salzman, “Private Military Contractors and Traént of a Mercenary Reputatiorylew York
University Journal of International Law and Polisid0 (2007): 855.

30 Salzman, “Private Military Contractors and therfaif a Mercenary Reputation.”

10



including “To face and meet new challenges” and §€ove my country® While it was
thought money would play an important role overtoarnng in or joining the military, it
was believed that contractors’ are likely to hawatk on the types of conflicts they are

willing to engage in and the contracts that thégeta

The study also expected to suggest that whileisleeof PMC contractors is not as
dangerous as many make it out to be they areadtitk for states that rely on them. If
there is a diminished sense of national identity ande contractors will not be as
committed to the cause as traditional military pargel. A strong sense of national
identity is the best way to ensure loyalty in cantflin fact this is why militaries formed
in the first place. In the fourteenth century altrelsEuropean wars were fought with
mercenary armies. However, this changed as kingdoads learned that they could gain
greater control over their territories by creatangational military, “the costs and
political risks of large-scale mercenary forcestlease states’ rulers to enlist more and
more of their own citizens, and to substitute tHenforeign mercenaries where
possible.®? While contractors are most likely to have limitsithom and for what cause
they will work for they are still able to pick amtiose where they work and are more
likely to leave a cause. The increased relianceomtractors has been shown to be
dangerous in many ways including a skills draifspécial Forces, lack of regulation and

law, and bloated budgets given by governments gir@®®MC lobbying effort§? This

31 Schaub and Franke, “Contractors as Military Prsitesals?,” 92.

%2 Tilly, “How War Made States, and Vice Versa,” 82.

33 Minow, “Outsourcing Power: How Privatizing MilitaiEfforts Challenges Accountability,
Professionalism, and Democrazy.”

11



study hypothesized there may be another reasorPMs may pose a risk; that of

contractors’ diminished sense of collective idgntit those states they are working for.

12



Chapter 2: Theoretical Background

The research questions and topic call for an utaledsg of many areas of
research. While there is a dearth of informatiothamfield on PMC contractor views
there is a plethora of information on national ittlgnPMCs and cognitive dissonance
theory. The theories revolving around these theseds will be utilized and built upon in
the results and discussion section. A solid baakagplds essential to understanding the
importance of the research and gives it wider nreani

By blending theories of identity, PMCs and cogratissonance, this study was
able to analyze its findings from multiple anglérefore providing more insight. Many
studies have been done to research how identitegzesthe ways in which individuals
and groups act: Others have focused on PMCs; from the benefitsiake® to their

relationships with service membéPs-urthermore, psychologists have studied how

34 Benedict Andersorimagined communities: reflections on the origin&ead of nationalisnfRandom
House, Inc, 1983); Brewer, “Ingroup identificatiand intergroup conflict”; Korostelina, “Formatiof o
National Identity and Conflict Intentions of Mintigs”; Tajfel and Turner, “An integrative theory of
intergroup conflict”; Tilly,Identities, boundaries, and social tiafolkan, Bloodlines

% Mark Calaguas, “Military Privatization: Efficienay Anarchy?,"The Chicago-Kent Journal of
International and Comparative La@ (Spring 2006): 58-81; Salzman, “Private Milit&@pntractors and
the Taint of a Mercenary Reputation”; Minow, “Outiscing Power: How Privatizing Military Efforts
Challenges Accountability, Professionalism, and Derazy”; From Mercenaries to Market: The Rise and
Regulation of Private Military Compani€®xford: Oxford University Press, 2007).

% Volker Franke and Lindy Heinecken, “Adjusting tea@e: Military Values in a Cross-National
Comparison.,’/Armed Forces & Society (0095327X3, no. 4 (Summer2001 2001): 567-595; Volker C.
Franke, “Duty, Honor, Country: The Social Identifi\Nest Point Cadets.Armed Forces & Society
(0095327X)R6, no. 2 (Winter2000 2000): 175-12; Volker C.ii@, “Generation X and the Military: A
Comparison of Attitudes and Values Between WesttRoadets and College Studentdqtrnal of
Political & Military Sociology29, no. 1 (Summer2001 2001): 92.

13



dissonance and inconsistent behavior is explaingy &y individuals’’ Yet, not many
people have looked at how these three topics (igeRMCs and cognition) work
together.

Some overlap has taken place, such as SchaubBranke’s study in 2009
which sought to find inter-group and outer-groupcpptions between those in the
military and PMC contractor. There have also been a plethora of studies tmapame
group identities and ideas of nationalism to thétany.>® While not directly related to
this study, such research is useful to provide ppamknd and history to the issue. By
knowing how inclusive or exclusive militaries haween towards minority groups such as
womeri® or gays and lesbiaftsone can begin to understand the contemporaryreuttu
war. Rosen and Matrtin found in 1998 that sexuah$ésment was widespread in the U.S.
military, but that cases of harassment varied pér Units with more exposure to female
service members, strong leadership and who werdabready had less cases of sexual
abuse than those units with few females, poor lshifeand who were unprepared for
£

combat:“ A group that was formerly males only, with a canthg macho identity, has

3" FestingerA theory of cognitive dissonandeeon Festinger et aM/hen Prophecy Fail@inter & Martin
Ltd, 2009); Leon Festinger, “Cognative Dissonan&gjentific Americar207 (1962): 93-99; Ann
Buckmaster and Kenneth McKenzie, “Cognitive Dissa®eand Students’ Opinions on the Invasion and
Occupation of Iraq.,Defence Studies, no. 1 (March 2009): 118-128.

3 Schaub and Franke, “Contractors as Military Prsitesals?”.

% Taussig-Rubbo, “Outsourcing Sacrifice”; A. Belkind M. S Embser-Herbert, “A modest proposal:
Privacy as a flawed rationale for the exclusiogays and lesbians from the US Militarygiternational
Security27, no. 2 (2002): 178-197; D. M Iskra, “Attitudesvard Expanding Roles for Navy Women at
Sea,”Armed Forces & Society3, no. 2 (2007): 203; E. Kier, “Discriminationcamilitary cohesion: An
organizational perspectiveBeyond Zero Tolerance: Discrimination in Militaryu®ure (1999): 25-52;
Leora N. Rosen and Lee Martin, “Sexual Harassnteolhesion, and Combat Readiness in U.S. Army
Support Units,”Armed Forces & Societ®4, no. 2 (Winter 1998): 221 -244.
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begun to allow females into the ‘in-group.” Similarthe U.S. military has begun to
allow gays and lesbians to openly serve, howeweatiteptance of gays and lesbians is
debated? Unit cohesion has often been cited as a mechawis®ep certain groups out
of the military** However, the lines of in-group and out-group merslage constantly
changing in the military.

Theories of national identity will help in undensting what role identity plays in
conflict. Social Identity Theory was one of thesfitheories to explain how all
individuals categorize themselves into grolibEhe need to define oneself in a group
with distinctions from other groups (or out-groupgls been shown to take place in
almost all arenas of life from gender, to ethnicityreligion, and finally to nationalif}f.
Nationalistic ideologies have been shown to driweflict and motivate citizens to take
up arms’’ As a result, this study needed to understand Hd@® Eontractors’ identify
themselves as citizens to know why they are wiltm¢ake up a cause in a non-
traditional military setting. To do this a firm uaidtanding of identity theories was
needed. By studying contractors’ views throughdamiity framework one can begin to
understand how traditional views of nationality beeng affected by the rise of PMCs.

It was also essential to define what a Privatetdif Company is and how it was

defined in this study. The term PMC is often ambiggiand is used in many different

3 Ed O’Keefe, “Celebration and concern mark the eidon’t ask, don’t tell”, September 20, 2011,
http://www.washingtonpost.com/politics/celebratiand-concern-mark-the-end-of-dont-ask-dont-
tell/2011/09/16/gIQACONffK_story.html; U.S. Deptament of Defense, “Report of the Comprehensive
Review of the Issues Associated with a Repeal ofhDAsk, Don’t Tell”” (November 30, 2010).

4 Belkin and Embser-Herbert, “A modest proposal.”

“> Tajfel and Turner, “An integrative theory of ingeoup conflict.”

“6 Brewer, “Ingroup identification and intergroup dat”; Volkan, Bloodlines Ross Cultural contestation
in ethnic conflict Korostelina, “Formation of National Identity a@bnflict Intentions of Minorities.”
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ways. Some use the terms PMC and mercenarieshatggeably but many others object
to this usage as it can confuse the roles of PM@ractors. Most who object to the use
of PMCs and mercenaries as synonyms make thedistinof PMCs as contracted
companies used to provide security related tasksiming to armed forces, while
mercenaries are defined as individuals who offereat services (offensive and
defensive) to the highest bidd&This study focused on a definition of PMCs thaswa
restricted to companies who take government catsttacsupply contractors for
defensive security or training purposes. This diédin draws a clear line between rouge
mercenaries and PMCs.

Understanding the evolution of private militaryngoanies will build a basic
understanding of how PMCs became the entities dheyoday. Hiring outside help to
fight a nations’ war is not a new concept. Sinaelikginning of nation building in
Europe, mercenaries and private armies were emplmyein battles for the stafé.
However, states began to cut down on their useitsiae help for their own wars in an
attempt to gain loyalty and a stronger sense fetiship>° While mercenaries and
PMCs never fully went away, there was a time winey faded to the backgrouftiThe
resurgence of PMCs over the last decade bringatapesting questions of loyalty, trust

and allegiance that led to their demise centurges By examining the evolution of

“8 Pelton,Licensed to Kill Jeremy ScahilBlackwater: the rise of the world’s most powerfidroenary
army (Nation Books, 2008); Doug Brooks, “Messiahs ordémaries? The Future of International Private
Military Services.,”International Peacekeeping (13533312)no. 4 (Winter2000 2000): 129; Schaub and
Franke, “Contractors as Military Professionals?”.
:z Tilly, “How War Made States, and Vice Versa.”

Ibid.
*1 From Mercenaries to Market

16



PMCs, a greater understanding of the similarities @ifferences between their historic
and modern uses can be deciphered.

It is also important to be up to date on debatésepositives and negatives of
using PMCs since these perceptions are importampiothe PMC identity is understood.
Many worry about the lack of regulations and disogs of contractors. They worry this
may lead to lapses causing human rights violatibregches of national security and
lawlessness in conflict zon&Conversely, others focus on the benefits of UBNIEs
including cost savings, freeing up military forees gaining specialized trainifgThe
positive and negative perceptions of PMCs are tatainderstanding modern day
contractors’ identities. While there are valid argnts for and against the rise in PMC
use, this information was used to understand hawetifiects contractors themselves.

Finally, understanding cognitive dissonance theé®ignportant as the lines
between nationality, military and corporate corives begin to mix. Cognitive
dissonance theory is used to explain how contriadistin peoples’ lives create an
uncomfortable feeling. As a result individuals weokessen these contradictions, either
by changing their behavior or often by making exsi$ Since traditionally military
service is seen as the ultimate form of sacrifitevas important to understand how

contractors justified their choice of joining a PMGtead of enlisting (or re-enlisting) in

%2 CarmolaPrivate security contractors and new wakdinow, “Outsourcing Power: How Privatizing
Military Efforts Challenges Accountability, Proféssalism, and Democrazy”; Singeprporate
Warriors.

%3 Calaguas, “Military Privatization: Efficiency ornarchy?”; Peltonlicensed to Kill

*¥ Festinger, “Cognative Dissonance”; Festindetheory of cognitive dissonandeestinger, “Cognative
Dissonance”; “Dissonance.New Republi@30, no. 20 (May 31, 2004): 9; Buckmaster and MtHe,
“Cognitive Dissonance and Students’ Opinions onltivasion and Occupation of Iraq.”
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the armed forces. Cognitive dissonance theory Bgletlon how PMC contractors are
able to reason with the fact that they work forpooations instead of their nation.

Before the research methods and findings of toidysare discussed an in depth
literature review of all important topics will bévgn. This study formed a solid
foundation for its research by taking the small amaf information about PMC
contractors’ views and combining them with reseancti theories of national identity,
PMCs and cognitive dissonance.

A. Theories of National Identity

In 1954 Leon Festinger developed the Social CoisgaiTheory which
explained how individuals compare themselves temsths a way of self assessnmént.
He argued that comparisons are usually betweemesipgople and they drive individuals
to become better. This theory was built upon byriH€ajfel in 1959 when he argued that
individuals often overemphasize these differencesfarm categories accordingiy.
Throughout the 60s and 70s these theories wereupah and in 1979 Tajfel and John
Turner developed Social Identity Theory which expdd the process in which
individuals categorize themselves into grotfbEhey argued that all individuals have a
need to categorize themselves into groups. To dbesomust believe and perceive that
these social identities and groups exist. As atiegbese identity groups are socially
constructed and rely on perceptions of both in-grand out-group members. These

perceptions create stereotypes and norms thassoeiated with any one group and its

%% FestingerA theory of cognitive dissonance

" H. Tajfel, “Quanitative Judgement in Social Petia®p” British Journal of Psycholog§0, no. 1
(February 1, 1959): 16-29.

%8 Tajfel and Turner, “An integrative theory of ingeoup conflict.”
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members. Joining groups and categorizing onesdtfisncontext serves to clarify social
roles and boundaries as well as promote self emmagat through in-group favoritism.
Social groups create ‘prototypes’ which are peogie embody the major ideas, beliefs,
norms and values of that group identity. The psgietis used as the measuring stick of
how much an individual conforms to the grafT.hese categorizations serve a very
important purpose as they give people an idengtting them know who they are and
where they stand, as well as providing self-estarctha sense of purpo¥e.

Tajfel and Turner argued that social identity eliff from personal identity (or as
they called it, “interpersonal versus intergroupdngor™). While social identity pertains
to the social categorization of the self or othpessonal identity pertains to self-
categorization that highlights the uniqueness ahdividual. As individuals’ social
identity becomes more salient their personal idgxiiminishes in importanc® While
there is a symbiotic give and take relationshipveen social identity and personal
identity, Tajfel and Turner argued that it is vénprobable that one identity could take
over and eclipse the oth®rYet, interestingly enough, the example they gawvetfe
“‘intergroup extreme are provided by the behaviosalfliers from opposing armies
during battle.®* This is because “the more intense an intergromflic the more likely

it is that the individuals who are members of thpasing groups will behave toward

*9 |bid.

%9 |bid.

®! 1bid., 34.

:2 Tajfel and Turner, “An integrative theory of ingeoup conflict.”
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each other as a function of their respective gmembership, rather than in terms of
their individual characteristics or individual rétmships.®®

Adding to this idea, Karina Korostelina argued tiha@ee factors influence the
salience of social identity: level of differencenupetitiveness and intergroup relatiéfs.
The more people perceive differences between grdeplscompetitive and view
similarities within their groups the more likelyethare to have high salience of social
identity and low salience of personal idenfityarilynn Brewer developed the optimal
distinctiveness theory to describe the push anidoeiiveen individuals’ need for
acceptance with their need for individuafifyAccording to optimal distinctiveness
theory, individuals need to feel a sense of beloggihile at the same time have a need
to be distinct from others. These contrary needddfilled by contrasting one’s social
identity group with other groups. In forming sod@ntities (including national identity)
group members categorize in-group and out-group lmeesn Individuals join groups due
to their need for positive self-esteem. As a reshidire is a tendency to show positive
emotions towards one’s own group and often thigroup positivity leads to out-group
prejudice®® However, this “comparison (whether interpersonahtergroup) is not

inherently competitive® What makes this comparison become competitiveleats to

65 H
Ibid.
% Korostelina, “Formation of National Identity analict Intentions of Minorities.”
67 ||
Ibid.
% M. B Brewer, “Optimal distinctiveness, social idigy) and the self,Handbook of self and identity
(2003): 480—491.
%9 Brewer, “Ingroup identification and intergroup diat.”
©bid., 24.

20



prejudice and sometime hatred is when comparisenesed for self-esteem and
“perceptions of ‘we are good”™ change to “percepsi®f ‘we are better™

Many theorists and researchers have applied #wgids of social identities to
nationality. When the concept of national identiggan to be debated in academia many
chose one of two sides, “whether ethnic or natieoatmunities are created more or less
consciously, or whether they grow organically, olpreexisting cultural
communities.*”” Some argued that the concepts of nationalism ahosagh ethnicities
that had developed over centurfé€onversely, others began to argue that the modern
concept of the nation had spurred nationalism, theg believed nationalism to be a
modern phenomenon not tied to ancient ethnicffi&@kamples of multicultural
communities such as the Philippians, Indonesiaexed the United States have been
used as examples in support of the argument thiatnahidentities are not tied to
ethnicity, but instead a modern feeling of allegiio one’s natio, Thomas Eriksen
summed up this argument of a constructed natiaieaitity well when he wrote,
“Ethnicity or nationalism, then, become the po#ticeifications or constructions of a
particular authorized version of a culture, fregzinat which naturally flows, erecting

artificial boundaries where they did not exist efdrimming and shaping the past to fit

present needs, and inventing traditions where garoc traditions exist, or are not

" Ibid.

2 Eriksen, “Ethnic Identity, National Identity, ahatergroup Conflict: The Significance of Personal
Experiences,” 44.

3 Anthony D. SmithNational identity(University of Nevada Press, 1991); Anthony DaSidith, The
Ethnic origins of nation§Wiley-Blackwell, 1988).
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adequate, to ensure a sense of continuity withpase

While often ethnicity and
nationalism are intertwined, it is apparent thatalbforms of national identities are tied
to ethnicity.

There is no doubt that national identity playargé role in societies today. Jose
Salazar believed that “of all the variants of sbidantity, national identity is perhaps the
one that has had the most dramatic impact on fiata@vents, with both positive and
negative consequences for humankifide argued that national identity is so important
because it has shaped how nations interact, gmeosufor wars, and has led to multiple
conflicts over who defines what the national idgnis. While some argue that ideas of
nationalism are coming to an end as the world besomore globalized and
“cosmopolitan,”® Salazar argued that this interconnectedness haallgaeinforced
ethnic and national identities. This is becauseasagomparisons are more readily
available, making in-group and out-group distinetianore salient’

Charles Tilly has written widely on the topic aftional identity. In his book
Identities, Boundries and Social Ti@slly demonstrated how social categories of in-
groups had been created by the state throughrstize™ Citizenship is the result of a

contract between the state and all citizens, siting the rights and obligations of &lA

boundary is created between those who are graetéaircrights and have obligations as

'8 Eriksen, “Ethnic Identity, National Identity, ahatergroup Conflict: The Significance of Personal
Experiences,” 46.
" Jose M. Salazar, “Social Identity and Nationahtitg,” in Social identity: international perspectives
(Sage, 1998), 114.
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citizens and those who do not. Once the distindsanade between in-group and out-
group members, social identities function with imgp positivity®> What is interesting
about the citizenship identity is that is a rathew creation, developed in the 1700s and
1800s as a way to galvanize support for armiesaxes>> The social boundary that is
created between the citizen and the non-citizendakto competition and often conflict.
Tilly explained that narratives of nationalism gratriotism often pit nationalities against
each other and have led to wars and ethnic clegifisin

Korostelina solidified the idea of national idéytidescribing it as an imagined
social group which defines itself through sharesidry and group ideolod.She argued
that three factors are needed to acquire a natideatity. First, an individual must adopt
elements of that national identity including “béievalues, assumptions and expectations
that make up national identity as a collective piid ® Second, the individual must
develop an orientation towards the nation. Thind,individual must define themselves
as a member of that nation. She formulated a strecif national identity based on
salience, satisfaction and adoption of nationalecal She also put forth three types of
meaning that groups give to national identity: ehmulticultural and civic. The ethnic
concept is when a nation views their national idemé be “built around a core ethnic
community into which ethnic minorities should asite.” 8’ Multicultural national

identities are based on an idea of equality and@eace, in which minorities have the
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same rights as the majority. A civic concept oforal identity views cultural and ethnic
differences as insignificant as the rule of law oetes how individuals should act and
they all must integrate to these laws. The typielentity that a nation holds is important
because “the concept of national identity can &rilce the readiness of both a majority
and minority to fight with other groups and canregese or decrease the influence of
other conflict indicators® While all three types of national identity Kordate
discussed (ethnic, multicultural and civic) diffdrey can all be a driving force for
conflict due to in-group and out-group comparisons.

Vamik Volkan has written much about ethnic conseytnational identities, but
his writings also touched nationalism of all s8ftsle discussed how national identity
has been used since the American and French Reraub galvanize populations
towards political interests. In times of conflingtional identities often pull people to
lend support for their nations’ cause. During a waconflict, nationalism often elicits a
sense of superiority of in-group members over thbeg are in conflict with. This often
leads to dehumanization which allows for brutakdotbe committed against foes,
because they are seen as vermin or scum. Thelsoitha phenomena of minor
differences, “Enemy neighbors who do share sintiériwill stress and elevate the
importance of major differences, such as langusige,color, religion, history, food,
music, dance, or folklore and exaggerate the inamoe of minor differenceS®He went
on to explain how this exaggeration of minor difieces can lead to horrific acts in

conflicts, “people will kill to reinforce their etfic or national group’s distinction from

8 |bid., 187.
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the enemy group, however minuscule that distinatiay be.®* This need to exaggerate
differences has been seen in many wars arounddhd.w

Eriksen explained this exaggeration of differenelgn explaining the role of
identity in the breakup of Yugoslavia, the Fijianup-D’etat and Hinduism in Indi&.In
all three cases minor differences between groupe used to galvanize populations
towards violence through nationalist rhetoric. \Wihe Serbs, Croats and Muslims had a
common history and had lived near each other foegions, collective myths, invisible
boundaries and violent narratives were used tder@eachism in the population of
Yugoslavia®® In Fiji, the same sort of rhetoric and myths wesed by Fijians against
Indians in the 1980s to force a coup-D’etat. Finatl India, the Hindutva movement
pushed for a Hindu nation, making Islam enemy nurobe. What is interesting is that
in each of these cases myths and narratives weedogieed to fit nationalistic ideologies.
These societies had lived together for decadeseasr eenturies, but modern nationalistic
identities had morphed their stories into thatusf versus ‘them™

The literature on identity points to a psycholagjiceed to belong to a grotp.
There is a fine line between a healthy balanceesa$gnal and social identities where an
individual can still see themselves as unique wHitsing in’ to larger groups’?® National

identity, like most social identities, also serpsychological functions but can be used to
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galvanize a population towards violeriééational identities become more salient in
times of conflict®® and this leads to dehumanization and exaggerafiarinor
difference® It is obvious that national identity plays a largée in interstate conflict
which is of much interest for this research asomati identities of contractors can come
into question. Questions emerge as to how natigyrfék in (or does not fit in) with
national identities when contractors are servimgssion for a corporation instead of for
their nation.
B. History & Definition of a Private Military Company

Private military companies have been used as aan&ah to help fight and
support war efforts for centurié® Starting in the fifteenth century, European statese
employing private armies to fight their battf8The recent resurgence of the use of
PMCs has brought up many questions including wkedlpeople are and what their role
should be®? Contractors vary widely in their roles and assultit is essential to narrow
down the definition of PMCs and make distinctiora other entities, such as
mercenaries and Private Security Companies (PS&&eeping up to date on the debate
of the benefits and risks of using PMCs allowsghsinto the possible dangers of the

rise in PMC use, but also acknowledges their useehsul in certain circumstances. This

" Korostelina, “Formation of National Identity analict Intentions of Minorities.”
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debate affects the perceptions of PMCs which iomamt to how PMC contractors view

themselves and how they justify their role in tbafticts they serve.

i. Defining PMCs

The use of contractors in conflict zones variesalyidNot only do states use
contractors but private corporations and incredgiNgn-Governmental Organizations
(NGO) use the services of contractors for servazgeavhere from armed security to
cooks%t is important to note that not all contractorsrking in conflict zones are used
for conflict situations. For example, the U.S. basployed contractors in Iraq to build
bases, work as electricians and even prepare fieedle U.S. armed forcés® Some see
any of these contractors as working for PMCs intvidéhe loosest definition of PMC
possible. Yet to fully understand PMCs operatioms #dose who work for them it is
important to narrow down the definition to somethmore concrete. This can be
difficult since the term ‘Private Military Compankias been used in many ways and
therefore it does not have a consistent definition.

Many make a distinction between Private Securtyn@anies (PSCs) and Private
Military Companies (PMCs). Doug Brooks made thiidiction by defining PSCs as
“companies that provide passive security in higik-donflict environments —
predominantly to private companies” and PMCs asgrjganies that provide more active

services such as military training or offensive batoperations, generally to individual

194 Deborah D AvantThe Market for Force: The Consequences of PrivagiBecuritfCambridge, UK:
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states or international organizations such as tieetd Nations.**® The main distinction
for Brooks is the lending of security services tivgte companies versus lending these
services to states or international organizati®&ehaub and Franke also made this
distinction and went on to explain five categoéservices the PMCs offer: “armed
operational combat support, armed security seryviggsrmed operational combat
support, military- or security-related advice ararting and military support service®”
The main distinction made between PMCs and PS@ismilitary function. This study
used the definition of PMCs based on Brooks dedinibf active military or training
services® and based on the five categories offered by Schadt-ranke

According to Peter Singer, PMCs can be “organintalthree broad sectors:
Military Provider Firms, Military Consultant Firmand Military Support Firms™°
Military Support Firms are said to be the most Wydesed and provide support services
such as supplies, logistics and technical suppbilitary Provider Firms engage in
fighting and take a more active role in the confli¢ This study will not focus on
Military Support Firms and will only look at Militg Provider Firms that provide
defensive services. However, Military Consultantd who offer “advisory and training
services integral to the operation and restructueiithe client's armed forceS? will be

central to the study.
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There is also a major distinction to be made betweMCs and mercenaries.
Some individuals do not make a distinction betwe®tCs and mercenaries which is
evident with how widely the terms have been uségt@ehangeably. “The term
‘mercenary’ has been used to describe everythmg fndividuals killing for hire, to
troops raised by one country working for anoth@ ?ECs providing military services to
their own country.**® While the terms are often interchanged in the métivill be
important for this study to make clear a distinctietween PMC and mercenaries.
Mercenaries are individuals who lend their militagrvices to the highest bidders.
“Freelance mercenaries are very different from PREIZS in terms of operations, clients,
accountability and the capacity of the internatl@mmmunity to regulate their
activities.* Mercenaries often lack the same legitimacy thate®with PMCs which
sign legitimate contracts for the states and irttonal organizations for which they
work.'*® Another major distinction made between mercenanisPMCs are the roles
they play in conflict. Mercenaries have been taedeéh many international laws which
discourage their use® This is because mercenaries are often defineadagduals who
play an active combatant role in conflicts while @8/are only supposed to assist in
operations, but not actively engage in bdttléThe International Convention Against
the Recruitment, Use, Financing, and Training fardénaries was opened for signature

in 1989 and eventually came into force after iterity-second ratification in September
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2001.™® The distinction between PMCs and mercenaries fiitant as this study
focused on contractors that work for PMCs withtiegiite government contracts and will

not be touching on the issues of mercenaries.

ii. The Evolution of Mercenaries and PMCs

Charles Tilly explained that, throughout histomgr making and state building
have been intrinsically tied to one another. Waole in building up the nation-state in
Europe has a long history of mercenary action aedteially nationalist ideologies.
“From the fifteenth to seventeenth centuries —ctfitical period for European state
formation — armies deployed through much of Europesisted largely of mercenaries
recruited by great lords and military entreprengf$These mercenary armies hailed
from countries all throughout Europe and often edrfor the highest bidder, usually with
no national loyalties. As the cost of war begarnige with the price of mercenaries,
weapons and supplies, governments began to retigxation for funds. The price of
private mercenaries was becoming too much forstatbandle and the risk of defection
was high.

Tilly argued that waging war and being successfaéliant on gaining revenue
through taxation. He explained how monopoly of éoand monopoly of taxation go
hand and hand and competitors to this monopolgleaélenged. This is essential for the
state building process. “With the eighteenth centiurthermore, the costs and political

risks of large-scale mercenary forces led thodesteulers to enlist more and more of
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their own citizens, and to substitute them for iigmemercenaries where possibfé®>This
shift in ideology was what led to the formationnaition building and a sense of national
pride. The idea of conscription, or mandatory smryvstarted to be utilized in Europe to
build national armies. Conscription was complemeta citizenship, as the rights given
in citizenship also came with duties such as mamganilitary service and taxation.

Tilly made a compelling argument of how wars mad¢es, and through this explains the
evolution of armed forces from paid mercenariesationalist armie$*

Simon Chesterman and Chia Lehnardt also explaheedvolution of mercenary
armies through their use by European states ififteenth centuries, to the use of
national armies through the eighteenth, nineteanthtwentieth century, up to the
modern use of PMCs and their rise since the enldeo€old War*? They explained the
movement in the twentieth century to outlaw mercesavorldwide. This mainly
stemmed from the use of mercenaries in post-cdléfirecan civil wars. The
international community made it clear that they mlod support such mercenary activities.
However, they also made a distinction between nmamees and PMCs, arguing that the
recent use of PMCs is far more regulated and cledithan mercenaries. PMCs have
been widely used since the Cold War in an attemfmiwer defense budgets. PMCs have
been marketed like never before, and their useadem conflicts is unlikely to

diminish?
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iii. Benefits of Using PMCs

The recent rise in the use of PMCs has spurretia montroversy. While a lot of
criticism in the academic world has been negaggeeernments and PMCs themselves
have discussed the benefits of using PMC contrscldrere are three main factors Mark
Calaguas laid out as the reasons why PMC servreagtitized today: economic, political

and social?*

One of the main arguments of support for the imsean use of PMCs is the
amount of money they save for the government. Theahsavings are often debated, but
governments argue that millions are saved by cotitigazout military services.
Specialized military services are thought to séneerhost money for governments. “The
U.S. Military has found itself increasingly depentlen private contractors as a result of
technological innovations by civilians. In partiauladvances in information technology
have required the military to seek outside help.. @ithe reasons why employees of
private companies wield such control over thesesyq equipment is that ‘most military
personnel lack the aptitude of length of servicddwelop the requisite skills’ to maintain
and operate these machiné® Often obscure specialties are contracted out Isecau
simply does not make sense for the military to gtwe such small markets and the
training of individuals in these areas.

Another main argument in support of the use of BM&s been that contractors
free up military personnel who are needed elsewli€heese advocates argue that by

hiring professionals to do discrete jobs, U.S. ésrmay operate at ‘surge capacity,’

meaning that the U.S. can rapidly gear up perscammetlcarry out a specific mission for
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which private contractors have been traind One analyst used the example of using
contractors to provide security to top officialstead of Navy SEALS, because “there’s
better jobs for Navy SEALS to dd®’

Political reasons for using PMCs have often bedmetp governments operate
under the radar in certain sensitive areas. “Aarefiverlooked reason for employing
private contractors is that this strategy allowes thS. government to provide unofficial
aid to certain groups in circumstances where ti& bhay fear attracting controversy or
violating standards of neutrality?® However, this political motive is often criticized it
undermines transparency and leaves the door opetése. The use of contractors in
conflict situations can benefit a government aadnitlitary though savings,
specializations, freeing up needed forces and allpw government to work under the

radart?®

iv. Risks of Using PMCs

Many academics have argued that the benefits n§uRBMCs far outweigh the
risks they pose. The main concerns tend to be almiges committed by contractors, a
lack of law surrounding PMCs actions in confliatdathe dangers of becoming reliant on
PMCs* The abuses committed by contractors of the PME@Hlater are probably the
most well known in popular culture as the mediaetage was immense. However, other

such cases of abuse have been recorded, inclutngle of contractors in the Abu
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Ghraib prisoner scand&i! Many are concerned that the lack of retributiongfast
abuses might set a precedent for further abuse smtepted® This worry often stems
from the fact that contractors fall in a grey zafdaw. Since they are not part of the
military they are not subject to certain laws andrgights. “The prospect of
unaccountable private military contractors is disitng, but also inconsistent with
growing demands for compliance with human rightbglly.”** As Chesterman and
Lehnardt discussed, states are in theory undeblgation to ensure that private
contractors working for them follow the humanitarlaws laid out in the Geneva
Conventions, but in practice this rarely happ&fis\n example of contractors receiving
special treatment under the law was seen in Iragrevfor the first few years following
the U.S. invasion, contractors were not held actaile under military law and also
received immunity from being prosecuted by localdaThis led to a number of alleged
abuses by contractol¥’ These laws have since changed, yet many stithclai
unaccountability for contractor crimé¥,

The lack of accountability is not the only rislatitomes with the use of PMCs.
There is a fear that governments will become tdianmeon contractors and this will
negatively affect national security. Salzman sumongthis sentiment when he wrote,

“This growth of private military industry has eftaely broken the state’s monopoly

131 Minow, “Outsourcing Power: How Privatizing MilitaiEfforts Challenges Accountability,
Professionalism, and Democrazy.”
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over the use of force, leading to potentially hagasequences both for our
understanding of warfare generally and for our ustd@ding of the role of the state in
making (and ending) wars¥ Salzman and Martha Minow shared a fear of reliamce
PMCs because they believed that this may leachtarginalization of state authority
over war->® Jeremy Scahill went as far as to claim that Blaatewhas been allowed to
abuse its power to the point of becoming a mergefuace that too often oversteps its
boundaries>® This fear of over reliance partly comes from dltskain’ of armed forces
around the world as they leave military serviced go to PMCs. “Another serious
concern regarding the use of private military cactiors is that contractors siphon off
talent to the detriment of an already-strainedamied service**® The increase in
PMCs since the end of the cold war has unnerved/ae to the risks of accountability,

lack of law and a possible over reliance on combrac

v. Perceptions of PMCs

While many academics and governments have weidteeddvantages and
disadvantages of using PMC contractors in confliasy little research has focused on
how contractors view their own role and how the/eermembers in the military
perceive contractors. One study by Schaub and Eramkveyed U.S. military officers as

well as current U.S. police officers who had preiy held positions as military
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contractors:** They focused on the contractors’ reasons for fgjiMCs as well as
contractor and officer views on the proper rolesHMC contractors. They found that the
top two motivators for police officers who took ¢acts with PMCs were to “face and
meet new challenges” and “to help othel4® Over 60% also thought it was important to
serve their country and also to make more monay itihgheir previous jobs. This goes
against a wide held assumption that contractorsmlsein the business for the money.
While money played an important role, contractadsrabt see it as the most important
motivator. The study also found a wide discrepamar what military officers found to
be appropriate functions for contractors and whbatractors saw as appropriate
functions. For example, only 8.8% of military offirs agreed with the statement, “There
are no functions performed by military personnat tim principle cannot be performed
by a civilian contractor™*® while 27.4% of former contractors agreed. Thedatg
discrepancies were in the use of civilian contnactor direct combat, as 46% of
contractors found this appropriate and only 15%fbters did. As governments debate
over the proper functions of PMC contractors, cactors and military personnel are
making up their own minds on the matter.

Another study by Kelty studied the effect thatil@wn contractors have had on
soldiers’ unit cohesion and retention attituf&elty found that soldiers working in
close proximity with contractors often comparediielves to the contractors and this

social comparison negatively affected group morelinly due to observations of
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contractors working less hours and getting paidhiginer wages. “Pay is a central focus
of inequality, but other issues include how long &ow hard one works, commitment to
the mission, flexibility in work arrangements, bétsg rank/seniority issues within the
‘total force,” and whether or not one has to confdo military discipline tradition®*°
While soldiers often had positive encounters wahteactors, their presence had a
serious impact on group moral. These two studigsiwtlemonstrate views held by
contractors and about contractors are just theftipe iceberg and more studies are
needed on this issue.
C. Theory of Cognitive Dissonance

In 1957 Leon Festinger developed the Theory of @mgnDissonance which
contains two main hypothesis; first that “The exigte of dissonance, being
psychologically uncomfortable, will motivate therpen to try to reduce the dissonance
and achieve consonance” and second that “Whenrdisse is present, in addition to
trying to reduce it, the person will actively avaiuations and information which would
likely increase the dissonancé®The uncomfortable feeling that comes with dissaean
is not uncommon and Festinger explained that eweliyidual experiences this
phenomena. This theory stemmed from Festinger&arel in 1954 when he and two
colleagues infiltrated a cult that had prophestredend of the world*’ The cult was

originally closed, not allowing in outsiders fosits or interviews. However, after the
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world did not end as they predicted they begarrésegiytize their views. Festinger used
the reactions of the cult members to further explww individuals cope with failure.

Over time he expanded on cognitive dissonancayhele, and others, began to
demonstrate that cognitive dissonance is very comamal everyone tends to modify
their views to rid themselves of it. In 1962 Fegénled an experiment to demonstrate
how widespread cognitive dissonance really is.egeriment showed that when
individuals have to choose between two options vai@ very similar they often justify
their choice afterword so that they will feel aghiéy chose for a reason. This effect is
exaggerated when the decision made is an impasteedt® For example, undecided
voters have much more favorable opinions aboupdtiéicians they have voted for after
their vote has been plac&i.When deciding between multiple jobs individualtenfgo
through a period of cognitive dissonance as edelhgs pros and cons. Yet once one
selects a job they tend to see all the positiveufea of the job they took and the negative
features of the job they passed on, thereforeésgeognitive dissonancé® Feelings
of dissonance can also apply to salary. When iddads believe that they are overpaid
for what they are doing they feel uncomfortable Hretefore attempt to produce more so
as to lower their feelings of dissonartce.

While there have been a plethora of studies the¢ Iprovided proof of cognitive

dissonance there has unfortunately been few sttii¢$rave applied the theory to the
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military. However, in 2009 Ann Buckmaster and KethniglcKenzie studied the attitudes
that Irish students held about the US invasioman.I They found that initially students
held negative views towards the invasion. Howew#en they were pushed to reveal
that this view contradicted other views they héhe, students began to reverse their
initial standing and began to hold more positivens of the invasioft? Ewart Smith

also discovered in 1961 that the close knit armuceli that exists allows for easy
manipulations of attitude changes through cogntiigsonance. This was proven through
a simple experiment of food prefererié&@While the fact that Smith was easily able to
manipulate army members’ food preference may sesigriificant it points to a larger
phenomena at the ease to which the collectivaidég of the army can be
manipulated>*

Perhaps one of the most provocative claims of itwgrdissonances effect in war
was the claim by The New Republic newspaper thando President George W. Bush
and his administration had shown signs of cognitiigsonance during the Iraq War.
They argued that Bush and his administration plajeen gruesome details of combat
and disturbing news, such as that of Abu Ghrailtegeen their feelings of dissonance
caused by their decision to go to watWhile this claim is provocative and possibly
disputable, it is easy to see how soldiers andipialns alike can use cognitive

dissonance to deal with the decisions that they maade.
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Chapter 3: Methods

As stated before, there are many studies that fogused on the lack of laws
surrounding PMC contractors in conflict zones dmegossible national security dangers
of contractors but few have looked at who thesdractors really are, this research aims
to fill some of the existing gaps. To answer theeerch questions this study used a
gualitative flexible design that is open and fldgitb change. The research had to be able
to evolve as research from interviews, newspapetsagicles were gathered. A
triangulation of data was used through three diffiesources: semi-structured interviews,
archival/data analysis and a media content analysis

Twelve former and current Private Military Compamgntractors were
interviewed using a semi-structured interview mdthithe first three current and former
PMC contractors that were interviewed were iniaéferred to the researcher by
colleagues or associates and a snowballing pr@eseseby former contractors referred
the researcher to other former contractors) wad teseontact the rest. Approval for the
interviews was given by the George Mason Univenditynan Subjects Review Board.
Due to the nature of the field many current coritnacwere suspicious or uncomfortable
with the idea of participating; therefore the stundyl to rely heavily on former
contractors. Anyone who was uncomfortable withitlea of participating did not take
part in an interview. However, there were a fewent contractors who had no issue

with participating as their contract had no stipiolas against it.
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The archival and data analysis focused on a regfanformation available on
contractors. Even though a lot of information exabout PMC contractors it is not well
organized and is spread out over multiple fieldéormation such as numbers of PMC
contractors, salaries, locations, and contractoradgaphics were looked at. Recent U.S.
governmental reports on contractors were relieleavily for this section, but
independent studies published in peer reviewedgswere also used. This information
is compared and contrasted with existing theoriédemtity and nationality in the
discussion section.

Finally, the media content analysis focused omthss media’s reporting of
contractors. Since there is a plethora of infororatn the media on PMC contractors this
aspect of the research was done using a caseapdyach, focusing on the Private
Military Company Blackwater. Furthermore, this adpaf the study focused specifically
on the Iraq and Afghanistan wars. Major news pualilims were analyzed from 2004
(when four Blackwater guards were killed in Iraggkimg the company infamous) until
present. The triangulation of methods through s&mietured interviews, archival/data
analysis and a media content analysis fit in vécglg with the qualitative flexible design
that allowed for adjustment as the research pregtes
A. Methodology

As explained above, the methodology used forrdgearch focused on a
gualitative flexible design and also incorporatezhse study portion for the media
content analysis. The reasons for using a quaigdkexible design over a fixed

gualitative design is due to the nature of theaeseand interview questions being open
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ended and evolving as the research proceeded. BsoR@xplains, “To follow the fixed
design route, you have to be in the position ofvking what you are looking for.
However, those following flexible designs begin fmuaore generally®” Since the
outcomes and complete direction of the researchrugd to develop as the data were
gathered through interviews and archival analyees methodology had to accommodate
this by adjusting throughout the study. While staytwith a general concept, the research
narrowed in focus as data was collected. This kb the general pattern of flexible
design since “a flexible design evolves during datikection.™® For example, it was
unclear and unknown before the study began whadehegraphics of the contractors
would be and what they would say. It would havenbegossible to have a rigid, fixed
design because of the unknown of what themes wenlelge along the way. The
research design was also qualitative becauselitwigh content that is hard to analyze
with a more rigid, often numerical based, quantieaaipproach. Flexible and qualitative
designs often go together as the nature of quaktaesigns call for adaptabiliti?. This
allowed for the data to drive the research as # gathered through interviews and
archival research instead of a predetermined fde=ign.

A small component of the research methodologygedwon a case study
approach, while still adhering to a qualitativexitde design. A case study is the

“development of detailed, intensive knowledge alzosingle ‘case’, or of a small
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number or related ‘cases®® Since there is a plethora of information on Pewdilitary
Company contractors spread out across multiplddiglwas determined that a focused
case study would better serve the media contetysaasand the archival/data analysis
over a comprehensive analysis which would be facctaombersome provided the limited
time and resources of the study. The media comateelysis case study focused on the
Private Military Company Blackwater (which recentlyanged names to Xe). This in
depth analysis of the case of Blackwater allowedrésearcher to discover how
individual contractors have acted on the job ad asbain insight into how contractors
are viewed by outsiders, namely the media. Theiaaltlata analysis focused on a case
study of the use of contractors in U.S. wars iq lad Afghanistan.
B. Methods & Data Collection

It is essential to use more than one method fdregatg data and “the use of
multiple sources enhance the rigor of the rese€dftfhis study used three main
research areas to strengthen the findings, anadygksesults through data triangulation.
Through the frame of a qualitative flexible methlodyy, the methods employed to carry
out the research were semi-structured intervievetivzal/data analysis, and a media
content analysis.

Interviews were essential for the research asimhperative to find out what
contractors believe and how they view themselvasa Aesult, this area was the most
cumbersome and significant area of the study. Stmectured interviews have

“predetermined questions, but the order can be iedddased upon the interviewer’s
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perceptions of what seems most approprigtelhe semi-structured interviews were
used to discuss issues of nationality, patriotigich layalty while interviewing former and
current contractors. Fifteen to twenty five PMC aotors were sought out through the
researcher’s contacts. However, only twelve wetaiobd. The researcher used a
personal network of former U.S. Marines to obtaintact information of current and
former PMC contractors. Using three initial entgirgs to get in contact with
contractors, a process of referral was used tarobtantact with all other participants.
The interviews were recorded on a digital voiceorder either via Skype, over the
phone, or in one case, in person. Furthermorentieeviewer took extensive hand written
notes during the interview in the off chance tihat tecorder did not work. As Robson
emphasizes, “Notes should be made during the ieteneven if it is also being tapetf”
Each interview ranged in length from thirteen m@suto one hour and four minutes.
After each interview the recordings were transailmeo word documents and analyzed
for emerging themes and trends.

Another form of analysis used was the archiva#i@atalysis. Here the focus was
on archival and data information concentrating tatigtics of PMCs such as the numbers
of PMC contractors, salaries, locations, and catdrademographics. A case study here
focused on the U.S. wars in Irag and Afghanistdnis s because contractor data are
simply not available in many cases, and while th®. Weports on their use of contractors
is not completely reliable, it is the largest andsincomprehensive data available. This

information was used to analyze possible trendssandarities between contractors.
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Research articles obtained on JSTOR, governmehivascas well as other sources made
available through the George Mason University lipraere used to collect the data. As
will be shown in the results section, this areaalee the hardest to research as contractor
information is not readily available from many sces.

There was also a media content analysis in thm @idra case study focused on the
media’s portrayal of the PMC Blackwater during treg) and Afghanistan wars. Thirty
articles were taken at random from major world npwilications. The articles were
obtained through a random search of the keyword¢Bhater” in the LexisNexis
Academic database with the perimeter set for “M#yarid Publications.” Newspaper
articles were selected at random from the yeard 280@011. The sources included U.S.
and international newspapers. The U.S. based n@pespaere the Washington Post,
New York Times, International Herald Tribune, Chiaa Science Monitor, Washington
Times, and Los Angeles Times. Twenty-two of thecks were from U.S. publications.
The other eight came from the international newsmaphe Gazette (Montreal Québec),
Guardian, Australian, Scotsman, Toronto Star, Sydherning Herald and Independent.
The amount of articles varied per year with fou2@94, two from 2005, one from 2006,
ten from 2007, two from 2008, three from 2009, fixam 2010, and four from 2011.

The year 2004 was chosen because it was the yaekwhter made headlines when four
of its employees were killed in Irag. Articles asent as this year were used since
Blackwater (which changed its name to Xe in 200€ahse of controversy)) still

remains a hot topic in the debate on the use of Bbi@ractors. The three methods
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employed in this study (semi-structured interviearshival/data analysis and a media
content analysis) were used to analyze and dis¢oyals between contractors, their
views of themselves and their role in conflictsm@re detailed explanation of how the
information was analyzed can be found in the negtisn.
C. Data Analysis Methods

The three pronged approach to data collection tiironterviews, archival/data
analysis, and a media content analysis was usied &ble to answer the research
guestions with knowledge from multiple sources. K of a template approach and
editing approach were used in all three areasrfalyais. In a template approach codes
are given based on the research questions andiair@@ categories. They are “typified
by matrix analysis, where descriptive summarietheftext segments are supplemented
by matrices, network maps, flow charts and diagrafi®ue to time limits and
constraints in money, not allowing for the purchatdata analysis computer programs,
this study had to blend the template approach thghediting approach. The editing
approach, like the template approach, codes dats more interpretive and flexible,
relying “on the researcher’s interpretation of theaning or patterns in the text&The
blending of both the template approach and thengdéipproach varied by what aspect of
the research was being analyzed.

The twelve interviews were analyzed comprehengitrebugh an approach that
relied heavily on the editing method in which codese based on meanings and patterns

found in the text. This editing method analysiddaled an approach laid out by Miles

185 RobsonReal world research458.
166 |pig,

46



and Huberman in “a fairly classic set of analytiowes arranged in sequenc&.Each
guestion was first analyzed individually and cobeded on responses. ‘Memos’ were
written on each interview transcript which convegedhments, thoughts, reflections, and
themes. Once all of the interview transcripts wadividually coded and analyzed, they
were looked at for emerging patterns and themeis. &t to connections made between
the interviews, inference of trends and the creadiogroups and sub-groups of answers
to the interview. Once the interviews were compavét each other the researcher was
able to make generalizations and conclusions. Taeseonveyed in both the results and
discussion chapters.

During the analysis of the archival and data imfation that was gathered a major
problem was encountered. Since the informationmastly statistical a template
approach mixed with a quasi-statistical approack wged to find patterns and
information. A quasi-statistical approach usesfteguencies of information given in a
text to determine its importance and relevafitlowever, the information gathered in
the archival and data analysis came mostly frorg arfew governments’ documents and
reports because no other reliable sources werafdmother issue was that this
information was not 100% reliable, even by the gomeent’s own admittancé? This

will be discussed further in the results sectioawdver, even with the short comings of
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the data gathered, it was still analyzed usingriheed quasi-statistical and template
approaches.

The media content analysis, like the intervievegdian approach that was relied
heavily on the editing approach but mixed in thagkate approach as well. Here codes
were assigned to the headlines as well as theaésltthe thirty articles that were
gathered. The same step by step approached givetilds/and Huberman was used in
the media content analysis where codes were gimemos were written about each
article, patterns and themes were deciphered, gkeraions were made and finally
conclusions were drawif. Codes were assigned to each article for statenttesitsvere
found to be positive or sympathetic towards contna; statements that were found to be
negative towards contractors, statements made albtionality (and if they were
positive or negative), and quotes given directhycbgitractors (and if they were negative
or positive). The articles were also individualyed as overall positive, negative or
neutral to contractors. Headlines were also gihencbdes of being overall positive,
negative, or neutral towards contractors. The tegilthe analyses from each area
(interviews, archival/data analysis, and the mediatent analysis) can be found in

Chapter 4 and their implications are discussednap@er 5.
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Chapter 4: Results

The results of the three sections of this studsevweimerous. The media content
analysis gave insight into how the mass media demtractors. Contractors and PMCs
were often portrayed in negative ways by the melth& amount of negativity directed at
contractors varied by year and publication, wittifeerence between U.S. based
newspapers and international newspapers. Topicatmfnality were largely absent in the
newspapers but when the issue was mentioned theer@wix of positive and negative
nationalistic perceptions. The demographic seatiasa largely based on two recent U.S.
governmental reports as other data was either tattda nonexistent. The main trends
found were that contractor use has been on thainse the beginning of the U.S. wars
in Afghanistan (2001) and Irag (2003) and contitsugrow along with the costs.
However, even with the governmental reports tha datrounding contractor
demographics is murky and debated. The interviealyars provided the most data and
information of the three methods. Many themes eptig the interviews and certain
topics were brought up by all participants. Ovettadl contractors were found to be very
patriotic and often justified their profession. Angprehensive analysis of the results for
the media content analysis, archival/data anabysisinterviews are given below.

A. How the Media Views Contractors
The media’s portrayal of PMC contractors has giragtications on how the

public views PMC contractors which can affect caator moral. After analyzing thirty
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articles published by major world newspapers orPRE Blackwater from 2004-2011 it
was obvious that the general view of contractors svaegative one. Overall, the
negative sentiment grew stronger through the yaaglsvas expressed more strongly by
international publications than U.S. ones. Contiactvere given little to no voice in the
articles and the contractors were often not diffeated from the companies they worked
for; if the company had done something wrong sothag. Finally, the issues of
nationality were rarely discussed; however, the tieves that it was discussed provided
important insight into how people view contractaree multiple findings of the media
content analysis on Blackwater from 2004-2011 @&seussed in further detail bellow.
There was a noticeable shift in the positive amgltive perceptions of
Blackwater from 2004 to 2011. In addition, theregevapparent themes that emerged
year to year. Of the four articles examined in 2@ was very neutral with some
positive input in respect to their portrayals ofitactors:* two were split between
positive and negative commenféand only one was mostly negati/é 2004 was the
year that four Blackwater guards were killed “ie tentral Iraqi city of Fallujah, their
bodies mutilated and dragged through the streethagting crowds**n the
immediate aftermath of these deaths there werdestihat offered explanations of

Blackwater as a company that aided the effortb@fitaqg War and sympathy for the
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families of those who were killed®> One article even commented on the heroics of an
attack on U.S. Headquarters that was repelled bgi®later contractors, “With their
ammunition nearly gone, a wounded and badly bleeblarine on the rooftop, and no
reinforcement by the U.S. military in the immediaféng, the company sent in
helicopters to drop ammunition and pick up the Merf-’® While the debate of what the
role of contractors should be was touched on iratkiele, it was the only article to praise
the decision of Blackwater to send in their helteopLater articles would mention this
event only in relation to the question on whatgheper role of contractors should be;
should they be able to fight at all, or should thateft to the military?

The sympathy given to Blackwater in the afterndtthe contractors deaths
began to diminish in 2005 and 2006 as many begguaestion the motivations of
Blackwater. Of the three articles analyzed in 2868 2006, one portrayed Blackwater
contractors in a positive light and two in a negative light® The struggle for the media
to determine the motivations behind Blackwater s&en in statements such as, “They're
driven by money and lust for a life on the edge,diso by a self-styled altruism’
Another article discussed the need for stricteulagn but then just a few lines later

claimed that “The firm is understood to have dibogn and well-trained recruits®® It

175 Dao and Schmitt, “Private Guards Take Big Risks, For Right Price”; Yeoman, “Need an Army? Just Pick
Up the Phone.”
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LT uprivate Security Workers Living On Edge in Iraq; Downing of Helicopter Shows Heightened Risks,” The
Washington Post, April 23, 2005, sec. A.

178 Mark Townsend, “The World: Fury at security firm’s ‘shoot for fun’ memo,” The Observer, April 3,
2005, sec. Observer News Pages; Jeannette Catsoulis, “Iraq for Sale -- The War Profiteers,” The New York
Times, September 8, 2006, sec. E.
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was apparent that while in 2005 and 2006 there vas@rvations about the undefined
gray zone that Blackwater contractor fell into (fedling into the category of civilian nor
military); there were still valid arguments to baae for the firms use.

This changed rapidly in 2007. Blackwater becanagéd by controversy and
scandal, including an incident in 2005 when Bladewguards shot at a car until it
caught fire with Iragi civilians in it when they wil not pull over and a 2006 incident
where a Blackwater guard was accused of being dulngn he shot and killed one of
Irag’s Vice President’s security guartf&However nothing caused as much of an uproar
than the September 16, 2007 shootings in Baghddidtsur Square in which 17 Iraqis
were killed and at least 18 injurétf.Two of the 2007 articles analyzed were written
before this incident occurred but both held negatiews of Blackwatet®® However, it
is important to note that one of these articlesrpged the corporation in a negative light
while showing sympathy for Blackwater contractotsowvere killed in Irad® There
were eight articles published in 2007 after theoNisSquare shooting that were analyzed
for the study. This was the largest concentratioartcles in any year from 2004-2011.
This is believed to have happened because theisga@itNisour Sqaure prompted the
highest concentration of articles published abdatBvater and the random search for

articles turned up a majority from 2007. Of theheigrticles five conveyed very negative

181 pavid Isenberg, Shadow force: private security contractors in Irag (ABC-CLIO, 2008).

182 pid.

1835 A. Miller, “Iraq contractor focus of hearing;Victims’ kin cite ‘profiteering’ by Blackwater USA,” The
Washington Times, February 8, 2007, sec. Nation; Jeremy Scahill, “Bush’s mercenaries thrive in
Iraqg;President relies on thousands of private soldiers with little oversight, a troubling example of
outsourcing of U.S. military, writes Jeremy Scahill,” The Toronto Star, January 29, 2007, sec. Opinion.
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views of Blackwatel'® two were mostly negative but did write some onrthed for and
positive aspects of contractdf§,and one article was neutr&l. The neutral article did
provide some negative reactions to Blackwater sxsch former contractor who, “stopped
working for Blackwater last year because, he dadyas uncomfortable with what he
termed some executives’ cowboy mentaliti®.However, it also was the only article
that focused on Blackwater contractors’ own statémen the issues and their
explanations of misinformation about what theyldagding to a bad reputatiof?®

After the media’s negative outlook of Blackwataedahe dangers of PMCs
following the 2007 shooting, the media’s percepibegan to change in 2008 and 2009.
While the articles were noticeably more negatiantthe articles from 2004-2006, they
were also noticeably more positive than the adigleblished in 2007. Of the five articles
published in 2008 and 2009 only one was completefative:”® One was mostly
negative as it focused on the 2007 shootings lstdite that, “previous audits conducted

on Blackwater showed that the company had an dvgoald’ performance apart from

185 Tom Baldwin, “Security firm boss defends Iraq role,” The Australian, October 4, 2007, sec. World;
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Probe of U.S. Security Firm Grows; Blackwater, Accused of Killing 11 on Sunday, Cited in Earlier Deaths,”
The Washington Post, September 22, 2007, sec. A; George Kerevan, “Focus: Prince of darkness is the
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Sovereignty,” The New York Times, September 24, 2007, sec. A; Anne Davies, “One Blackwater guard
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the incident in Baghdad'’s Nusoor Squaf¥.The remaining three articles all had a mix
of negative and positive statements on Blackwatdneere found to be neutraf These
neutral articles focus on topics such as Blackvateame change to X¥ and their
contracts with the CIA, which was a critique of A but not Blackwatet?® This shift
back to neutrality almost mirrored articles in 2@0f 2006 where arguments for and
against the use of PMC were laid out and debated.

In 2010 the attempted prosecution of the Blackmedatractors led to a
resurgence of negative attitudes towards the uBdMas and contractors. Four articles
were taken from 2010. All articles discussed thgatige perceptions of Backwater’s
contractors caused by the 2007shootiigghis was the main theme in three of the

articles that portrayed Blackwater negativERThey all discussed the difficulties of
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Times, February 3, 2009, AO1.
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James Risen, “U.S. strains to pull off Blackwater prosecutions; Questions of jurisdiction, evidence and
immunity are hampering efforts,” The International Herald Tribune, October 22, 2010, sec. News; Carol
Huang, “When things go boom in the night, Pakistanis blame Blackwater;The US says it doesn’t work with
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prosecuting the Blackwater contractors who werpamesible for the murders. “The
difficulty of these cases also illustrates trickgéal questions raised by the government’s
increasing use of private military contractors iarzones.**’ One article was found to
be neutral in its portrayal of Blackwater contrastbut talked about how Blackwater
controversies have led to Pakistani distrust oft@’*®

Four articles were taken from 2011 and analyzew &ticle that was found to be
negative discussed the continuing controversy @ptiosecution of the Blackwater
contractors responsible for the 2007 Baghdad shgsiti® Another article was also
negative, discussing controversies of unqualifiedti@actors and fraud committed by
Blackwater for overcharging for its servic@SThe last two articles from 2011 were
mainly neutral in nature, although they both braughpast Blackwater controversiés.
The analysis of Blackwater articles from year taryghows negative perceptions
throughout, but the height of negativity was in 2@then the largest Blackwater

controversy took place.
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of Blackwater,” The New York Times, January 29, 2011, sec. World / Asia Pacific,
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Another trend found in the analysis of the medielas was that international
publications tended to be harsher in their criticisf Blackwater and PMCs than U.S.
publications. Of the thirty articles analyzed, oelght were from international news
organizations that are not based in the 19°®f these articles, seven held very negative
portrayals of Blackwate?’® Only one article was found to be mostly neutral an
discussed Blackwater setting up an army in theddnitrab Emirate>* While many of
the U.S. based articles portrayed Blackwater negjgtit was not so one sided. Only one
non-U.S. based article was found to have someipesitatements about Blackwafé?.
Conversely, five of the twenty two U.S. based neapgps had at least some positive
statements about Blackwater and a few were evetiyypmsitive?°® While both U.S.
and non-U.S. publications had overwhelmingly negatiews of Blackwater contractors,

non-U.S. sources used stronger negative languadgestwibe the firm and its workers.
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For example, five of the non-U.S. articles usedténm ‘mercenarie$’” to describe
Blackwater contractors yet only one U.S. publicasidid?°® One journalist wrote, “The
head of a private security firm accused of emplgywgue ‘trigger-happy mercenaries’
responsible for a series of civilian deaths in lcame out fighting when confronted by
his US congressional criticd*® Another stated, “Blackwater is much more than achu
of trigger-happy security guards with too muchdsttrone. The company is the world’s
most powerful mercenary arm$™ Quotes with similarly strong language against
Blackwater contractors can be found throughountire U.S. publications analyzed,
although some U.S. publications also offered strmitgeism.

While the positive or negative connotations ofdiees could often predict the
positive or negative outlook of the articles, twis not always the case. It became
apparent that sensationalist, attention grabbiragllirees were used in some cases. While
nearly all the articles had at least a few negatiregs to say about Blackwater and its
contractors, a lot also mixed in positive and reduigtatements about the use of
contractors. However, seventeen headlines weralftiube negative, eleven were

neutral and only two positive with respect to Blaelker contractors. Attention grabbing
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headlines such as “Fury at security firm’s ‘shamtffin’ memo,*** “Prince of darkness
is the lethal face of a menacing new world: Mercg@amies are providing us with
modern-day dystopia, and it's scafy>and “Iraqi Premier Says Blackwater Shootings
Challenge His Nation’s Sovereignfy® all shed negative light on Blackwater contractors.
There was also very little attempt to speak withtcactors in the articles. While
some of this may have been due to non-disclosatersents that Blackwater has some
contractors sign, many other groups who often da@ive statements were reached out
to, including Eric Prince (founder and former owonéBlackwater), Blackwater
spokespeople and government officials from the &nél State Departmefit' When
these individuals were reached out to and did antrent it was mentioned in the
articles?™® Yet there was no mention of contractors declinmtalk in any of the articles.
Out of the thirty articles seven contained quotesiaformation from government and

Blackwater executives? Many of the Blackwater executives talked about the
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misconceptions about the firm. After the brutaltdeaof four Blackwater contractors in
2004, Blackwater issued a statement saying, “Wevgrtoday for the loss of our
colleagues and we pray for their families...we vaduity work to bring freedom and
democracy to the Iraqi peopl&-* Most of the Blackwater quotes that came from Eric
Prince (the founder and previous owner) or offisjabkespeople were aimed at
improving the perceptions of Blackwater. Out of thiety articles only two had direct
quotes from Blackwater contractors themseft&©ne article only briefly talks to a
former Colombian police officer about Blackwatettisgy up a force in the United Arab
Emirates>'® Only one article talks with a Blackwater contradtfind out his
motivations for joining??° Rich, a retired Navy commando, talked about theefits of
working for Blackwater in Irag including helping twia mission he believes in, getting
back into war action, and the high pay. He alsoitidchthat his role is often “cloudy and
controversial.**! However, it is hard to draw generalizations osth8lackwater
contractors since only one article focuses on them.

Contractor identities were often kept hidden dredrtdeaths were not usually
referred to as sacrifice for the U.S. This is mrlstcontrast to military member’s deaths.

The 2004 deaths of four Blackwater contractorsatiict sympathy for the families of
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those killed by a few article? Yet the secrecy that Blackwater operates withnofte
leaves contractors deaths unnoticed, and few estiduch on the subject. The horrific
way in which the four Blackwater contractors welleeld in 2004 did gain a media
following unlike any other for contractors. Howey@lackwater declined to identify the
dead men?3In addition to having deaths go unnoticed; contrawere often not
credited for their own work. When eight Blackwatentractors defended U.S.
headquarters in Iraq, saving one U.S. Marine amddihers, U.S. military spokesman
Brig. Gen. Mark Kimmitt held a press conferencelmnattack “without
commenting...on the role of the Blackwater guard8®ne article summed up this
sentiment by saying, “Private contractors are arsible but growing part of how war is
now fought.?? Others talked about how the secrecy of PMCs id byehe government
to hide the costs of war, “the United States’ grogwuse of private military companies
hides the financial, personal and political costsihitary operations overseas, since the
concerns face little public scruting?® In the thirty articles examined, the lack of
discussion of contractors themselves and the sestgcounding them was quite
stunning.

There were few statements on nationality and sagety and articles that
touched on this issue often did so vaguely. Howeaves important to note the few

articles that did mention or allude to this isslieere were two main points of view when
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it comes to issues of nationality. First, someches tried to validate the patriotic role of
contractors through discussing the fact that mastamer military?’ and how they free
up and protect military personnel in war zoff@Conversely, others discussed the
negative implications of using a corporation indte&the military in such a prominent
role in waf?® and the complications it leads to for host coesfri® The dichotomy seen
between those who believe Blackwater contract@stione with the U.S. missions in
Irag and Afghanistan and those who believe theyaaoelds with it can be seen in such
guotes as, “Blackwater professionals most of whaymmilitary veterans voluntarily go
in harm’s way at the request, direction and corafdhe United States government,’ said
Andrew Howell, the company’s general counét.And, “Henry Waxman, the
Democratic chairman of the oversight committeeiglvels Blackwater’s activities...are
undermining the ‘hearts and minds’ mission of Ups.”?*? The contradictory
statements tend to lean on the side of not comme&iackwater’s contractors with U.S.
nationalism.

The analysis of thirty articles about Blackwatemii 2004-2011 found many

trends and themes. The strongest theme found wa=sv/tiution of portrayals of
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Blackwater from 2004-2011. In the beginning manyiaeources had neutral positions
on the company; however over time controversied leanore negative views.
International publications also tended to have aemegative view of Blackwater than
U.S. published articles. It was found that headliwere sensationalized. Another
interesting finding was the neglect of contractbemselves in the articles. While a small
number of incidents involving Blackwater contrastarere discussed often, contractors
were highly ignored. It was also discovered thatribwspapers portrayed Blackwater as
an agency with loose ties to U.S. nationality anly out to make money. Yet there were
a handful of articles that touched on how Blackwatmtractors may benefit the U.S.
The implications of these findings will be discusse chapter 5.
B. What the Demographics Suggest

When searching for demographics on PMC contradtorthis study it became
apparent very quickly that this task would not beye Firstly, contractor numbers and
demographics were not easily available. Secondly;ces that did contain contractor
demographics varied widely. In 2008 the numbersoottractors in Irag was thought to
be between 20,000 and 50,088Vith this much variation it is hard to make infetes.
Finally, most sources did not differentiate betwegaes of contractors in use by the US.
For example, a cook as well as an armed securdydgwould be counted in the total,
making it difficult to decipher the amounts of PM@ntractors and the logistics of their
contracts. However, two very important congresdioggorts were published while the

research for this study was ongoing. On May 13,120& Congressional Research
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Service published a detailed report on the U.S.atapent of Defense contracts in Iraq
and Afghanistad®* Then on August 31, 2011 the Commission on Warflogetracting

in Iraq and Afghanistan released the most comprahemeport to date on the use, cost
and risks of government contractétsThese two reports were heavily relied on for this
section as they were more up to date and comprefeathsin any other source.

One trend found in the demographics of contradtotisat their use has been
dramatically on the rise since the end of the Gl and the use of contractors has only
increased since the beginning of the wars in IrajAfghanistarf>° While many groups
lump all contractors together the Department ofebeé “does not report the breakdown
of services that contractors provide in Afghanistaith the exception of data on private
security contractors>’ In March 2011 the Department of Defense reporte399
contractors in Afghanistan, yet the Congressioresdarch Service report did not contain
a breakdown of which contractors were PM&SsThey did provide this data for Iraq
where 18% of approximately 64,000 contractors imdid®011 were performing security
functions?*° An August 2011 congressional report on contradimusd that between the
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Development there were over 260,000 contractohaimand Afghanistafi® In Iraq,
contractors now outnumber military personfféhowever this statistic can be misleading
as the number of security based contractors Isvatith lower than military personn@f
Security contracts account for 11% of contractisaq or 13,145 individual&* This
information was not given on Afghanistan. The Dépant of Defense plans on
decreasing the number of contractors in Irag dvemiext year, but this is offset by a
planned increase by the Department of Stdt&he numbers vary from year to year, but
overall the use of contractors, including PMCs, flisen significantly in the last decade.
Contractor casualties have been on the rise, wdtiolld come as no surprise
with the increase in numbers of contractors. A megomplaint for years from contractors
and those who want accountability for contract@s been the lack of reporting on
contractor casualti€d? That is why the 2011 Commission on Wartime Cortimac
report has been praised for confirming “what mahyowho follow the issue have long
known but doesn't get nearly enough public meritiomntractor casualtie¥? From
March 2003 until July 2011 there were 1,542 comtradeaths in Iraq compared to 4,464

U.S. military casualties. In Afghanistan there w88F contractor deaths from October
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2001 to July 2011 compared to 1,667 U.S. militayualties*’ The report gathered the
information for contractor casualties from the Diypeent of Labor and did admit that
foreign contractor employee deaths are thoughftemao unreported and that, “No
definitive accounting for federal civilian-employdeaths in Irag and Afghanistan has
been located*?®

Coming with this increase in use of contractors aa increase in cost. By the
end of the 2011 fiscal year the U.S. governmeakjmected to have paid over $206
billion dollars to contracting companies. “The mgmg@es to two categories of activities:
first, support of U.S. operations, such as logsstemd second, direct execution of
programs like training host-country military andipe forces.?*° A breakdown of what
percentage of this cost goes into PMCs was notadblai This cost was found to be very
wasteful and it has been estimated that $31 td#bon has been either wasted or lost to
fraud®*° Fraud is often attributed to contract companiesging for services that were
never provided™! David Isenberg broke down how much has been wasted) year
since the start of the War in Afghanistan, “ledket the middle of that range, say, $45

billion, or $4.5 billion a year (for 10 years). Thaorks out to $12,328,767 a day,

$1,875,000 an hour, $31,250 a minute and $520gquensl. >
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One of the troubling findings of the reports oa tise of contractors was the
missing information on individual contracts. Claiare often made that contractors are
overpaid® but little data is available on what individuaht@ctors make. It is unclear
how much of the $206 billion dollars has gone totractors, companies or overhead
such as equipment. Deaths of individual contracoesone of the few statistics in
governmental reports on the individual contractérsother statistic available on
contractors focuses on their nationality. In Irdd5. nationals serve on 28% of contracts,
third-party nationals serve on approximately 57% Bagis serve on 15%. Afghanistan
is much different with 51% of contracts taken bylAdnis, 26% by third-party nationals
and 23% by U.S. citizerf8? A breakdown of security contracts in Iraq was givef
13,145 security contractors in Iraq 773 were Uitizans, 8,686 were third party
nationals and 3,686 were Ir&qF. This information was not available for Afghanistan

In addition to the lack of information about indivals working on contracts,
guestions remain about the validity of the infonmateleased by the government about
contractors. Many academics questions how manyactots really exist as, “Official
numbers of such contracts are nearly impossibiletkk given the poor regulation and
oversight of contracting within the Department afénse.?*° This criticism is not only

a concern of academics but also by the U.S. govenhitself. The May 2011

23 peborah D Avant, The Market for Force: The Consequences of Privatizing Security (Cambridge, UK:
Cambridge University Press, 2005); Pratap Chatterjee, Iraq, Inc: a profitable occupation (Seven Stories
Press, 2004); P. W Singer, Corporate Warriors: The Rise of the Privatized Military Industry, Updated ed.
(Ithaca, N.Y: Cornell University Press, 2008).

254 commission on Wartime Contracting in Iraq and Afghanistan, Transforming Wartime Contracting:
Controlling costs, reducing risks.

2% bid.

256 Kelty, “Citizen Soldiers and Civilian Contracors,” 134.

66



Congressional Research Service report on the Depattof Defense stated that “a
number of analysts have questioned the relialmitpOD’s contractor data?®’ The
Department of Defense, Department of State and ge&hgy for International
Development all have systems in place to distifgbietween private security contractors
and other contractors. However, a 2010 governnegdrt found that these systems of
distinction “cannot be used to reliably distinguggrsonnel performing security
functions from other contractoré>® These findings are troubling and call into questio
all information on U.S. government contractors.

Information on government contracts in Iraq andhsistan lacks in many areas.
The only concrete data on individual contractorthésr nationalities and deatfs. These
numbers are debated as validity questions remathenaccuracy. However, even with
the concerns of the data about contractors thergeareral trends that should not be
discounted. The use of contractors is on the nskadl indicators point to the continued
rise of the use of contractors, which includesribe of security contractof§®

Overwhelmingly, contractors on U.S. contracts aeAmerican citizens, and in
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Afghanistan, locals are often used to fill the f§feThese trends and statistics have
interesting implications that are discussed in tap.
C. How Contractors View Themselves

Talking with PMC contractors directly is one of tmest effective ways to
understand the effects on traditional views ofaradlity when it comes to the use of
private military companies. That is exactly whas ttudy did, obtaining twelve
interviews from twelve former and current contrastim which issues of identity,
nationality, and patriotism were discussed. Theeeemumerous trends and themes that
presented themselves in the analysis of the irgessi While contractors took jobs with
PMCs patrtially for money, resume building and andeato travel; they also felt they
were helping their countries and keeping people.3&hile not serving in a traditional
military environment, these contractors still hagr@at deal of patriotism and love for
their countries. Throughout the interviews theyaveonstantly justifying their decisions
to work for a PMC and defending contractors. Howgetheey all expressed some
variation of concern of contractors going rougelangers of the field getting out of
hand. The major themes and findings are presemiedvbPlease note that while many
guotes are given from the participants all name® lieen changed to ensure
confidentiality.

There was not much variation in the contractoadianality. Eleven of the
contractors are Americans. Some Americans did destieir nationality a little

differently when asked, “What is your nationalityRarl Cammalleri described himself
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as Hispanic Americaff? Walter Carter described his nationality as Afridemerican?®®
Finally, David Little explained that he was bornAastralia but is a naturalized
American citizerf®* The only non-American was John Stall who consitiérsself
Canadian, but was born and raised in Engf&h@he contractors were also all male.
Many contractors served in the military at sommpio their lives and were
deployed overseas for their countries during teeivice. Stall served in the British
forces for twelve years before serving in the Caratbrces for ten as an intelligence
officer, serving overseas for both Britain and Gafa® Five of the twelve interviewees
were former U.S. Marines. One former Marine worked police officer after leaving
the Marines. Four had served in the U.S. Army, biclv one is now in the U.S. National
Guard reserves. Two of the four contractors whaevirethe Army were also police
officers at one point in their careers. The onlg wontractors who never served for their
nations’ military, Justin Dumann and Andrew Gomearked for PMCs after retiring as
police officers. For those in the military, servieamged from six to twenty six years.
Three contractors were medically retired from thitany and were ineligible to continue
and two chose to retire from the Army after overy2ars of service. Not all of those who
served in the military said if they had served eees or not, but those who did disclose
where they had gone served all over the world ohiolg Iraq, Afghanistan, Asia, Africa,

Mexico, Colombia and the South Pacific.
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Nearly all of the PMC contractors still had jole$ating to the security field and
many were going back to work for a PMC. Of the weetontractors interviewed, seven
were still in the PMC field having just come offritcacts or going into new ones. One of
the interviewees, Scott Ryan, was a self proclaimecttenary and is still active, always
seeking contract®’ Ryan was the only interviewee to describe hinsel& mercenary
which brought up some very interesting anomalieslwhre explained later in this
section. One former contractor, Aaron Richards,duaee back to his previous job as a
police officer and is a reservist in the U.S. NaéibGuard, although he did say he would
consider working for a PMC agafff Two former contractors are still working in confli
zones, both in Afghanistan, one as an operatiomagea for an Afghan compaffyand
the other as a regional director for a USAID fungeagram?’® Finally, the only former
contractor not in the security field was Darrellofias who left the field after becoming
100% disabled while injured on contract for a PRI€E.

The countries that the contractors served in daniglely, but all had taken
contracts recently, with no contracts taken beR/@0. Nine contractors had worked in
either Iraq or Afghanistan since the start of th&8.Wars. The three who haven’t worked
in Iraq or Afghanistan have worked elsewhere inNtedle East, Mexico, Kosovo,
Liberia or Haiti. Many of the contractors have wedkin so many countries that when
asked they listed general areas such as Asia, &arékfrica and Europe. It is obvious

that these twelve men have taken contracts all theworld; however they have
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overwhelmingly had assignments in Afghanistan aad.lJustin Dumann has worked the
longest as a contractor, working on and off sin@@(for a total of seven years for
private military companie$? Aaron Richards has worked the least amount of tima
contractor, only working one six month contractrag but may work for a PMC

again®’®

Due to the secretive nature of the field not &those who were interviewed
shared what they did as a PMC contractor. Thosedidabosed their positions had
various jobs. The majority of positions were setyuor training related, with some
contractors having done both under different ca$ral he security positions included
providing armed security at U.S. military basesvall as working as personal security
detail (PSD) for specific individuals. The PSD pimsis varied from protecting high
profile military members and U.S. government oflsiin Iraq and Afghanistan, to
protecting private corporations in Mexico. Formelige officers worked for contracts as
instructors for police forces in Afghanistan anaglr Other instructional contracts
included land mine detection training and U.S. taili operations training.

A common theme for most of the contractors wasttiey missed their military
service, some wishing they could go back or regdetiever joining or not re-enlisting.
The reasons for this varied from missing the comnatb missing the action. Only five
of the contractors voluntarily left the militaryfloee retirement or were forced to leave

due to medical reasons. One of the five was Joalh\@bo served a combined 22 years
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between Canadian and British foré&SFor Jacob Thornton and Robert Sharp it was
about the inflexibility of the Marine Corps. As Timbon put it, “I didn’t necessarily want
to get out but | wanted to do something efS@ Darrell Thomas always regretted leaving
the Marine Corps to become a police officer. Apbts it, “I got out to work for a career
path that was different. I'll tell you the trutt was a mistake. | should have never gotten
out.”’® Those who were medically retired expressed feslafdgrustration for not being
able to stay in the military. As Karl Cammallerihavwas forced to leave the Marine
Corps due to injury, explained, “I really had adorg for the military comradery ...To
work with the Marines and not be in the Marine Goigreally cool because | do miss the
Marines and | didn’t want to leavé” Missing the action of serving in the military was
also mentioned by many. Cammalleri explained wheewént back to Iraq as a
contractor, “It was like being at home out theréhwthe sounds of the incoming rockets
and mortar attacks...l missed the action..l knowoitrgls weird but it helps me sleep
really well.””® Scott Ryan who was medically retired from the mily said he “couldn’t

sit still anymore.?”® Many also expressed notions that one of theirrfevaspects of

their job was working with members of their fornservice. Neil Nash enjoyed going out

with the Marines in his spare time, “part of thagen I'm here is because | can go embed
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with the Marines ®*° It was apparent that many of the contractors rdi§séng in the
military and many joined PMCs to lessen this feglin

PMC contractors were asked why they joined a PM&Eead of re-enlisting in the
military or joining the military if they had not seed before. As was explained above,
three individuals were medically retired and hadption of re-enlisting. The few
military members who chose to get out before retelt and the police officers who
never served gave various reasons for not enlisBoge explained family reasons while
others simply wanted a change in their careers.iNlastin Dumann, a lifelong police
officer, was asked why he never joined the milifageysimply stated, “Because | was a
police officer. My career had been a police offitd* Andrew Gomez, another lifelong
police officer always regretted not joining theitally. He chose to join the police force
instead of joining the military so that he couldystlose to family. Not ever serving in
the military was a major reason he became a PM@ainr. When he took his first
contract he was too old to enlist in the militant Bl had never served in the military, |
felt it was a way for me to be able to do th&fWhile the reasons for not re-enlisting or
not joining the military differ what is significaatre the answers that were not given.
None of the interviewees left because of disdairtife armed forces. All gave reasons
for not continuing service or no joining but noreevg any indication of harboring

negative feelings for the military.

20 Neil Nash, “PMC Interview #6.”
281 justin Dumann, “PMC Interview #7.”
282 Andrew Gomez, “PMC Interview #9,” Oral Phone Interview, August 29, 2011.

73



The reasons for joining a PMC varied, but theresvg®me obvious trends. Most
everyone who had served in the military mentiornegdr tmilitary service as a reason for
joining a PMC. As stated earlier, some missed thigany and others missed the action.
Another trend that emerged was that many intervésvemuld not think of anything else
they could do or that they were qualified for. Ral&harp explained that when he got
out of the military “with the job market the wawitas, it was pretty much the easiest
direction to go in.?®* Almost everyone mentioned the pay as a factoomiespoint.
However, while nearly everyone mentioned money fast@r hardly anyone named it as
the main factor and many quickly moved on fromriieney issue. Often, when pay was
mentioned as a reason for becoming a PMC is waklgubllowed by other
justifications. For example Andrew Gomez explaitteat, “I wanted to pick up some
money for retirement and in addition to that | meder served in the military, | felt it
was a way for me to be able to do th&f.And Aaron Richards who began with, “It was
a good financial opportunity, but at the same tingave me the opportunity to go do
some extra training?>°The opportunity to travel was a driving factor fmme. Other
contractors wanted a change in scenery. As JohineSpdained, “| had done my 22 years
(in the military) and wanted to expand my horizans at the same time thought it was a
good time to start another careét®

Many joined PMCs for patriotic reasons, believihgt their work was aiding

national interests. Darrell Thomas explained Hegjoined because his family needed the
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money but added that he took the contracting jaabge of “You know, the patriotic
part.”?®” Gomez thought “it was a way to serve the U.S.coyntry, and | knew that
every civilian police advisor that went to Afghaais means that those under contract
allow for a couple of U.S. soldiers to stay horfi€.For Richards it was a way “to help
out my country during a war time situatio®f>Walter Carter’s only response to why he
joined a PMC was, “Well, to just help further tmarests of the United States of
America. It may sound corny, but it's realisti®”What the contractors saw as the
advantages and disadvantages are talked about,libweasons why they joined truly
shed light on the motivating factors of working ®oPMC.

Those who served in the military talked aboutatieantages of working for a
PMC instead of the military. Overwhelmingly the twmst talked about advantages of
working for a PMC instead of the military were peval freedom and a high salary. As
stated earlier, money was often given as an atieght. Many explained that high pay
was a benefit of contracting work but not the reatdat they chose to work for a PMC.
Another motivating factor that participants sawvaasadvantage of working with a PMC
instead of the military was personal freedom. Thamrexplained that, “Well you don’t
have to shave every day. You can let your hair grdittle bit. It's more, you have more
freedom, more personal freedom. You can quit if waunt. Less rules?®* Robert Sharp

shared this sentiment saying, “You have the optoquit if you want to. You can pick
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and choose who you work for...you have more freedofiNeil Nash shared not only
what he saw as the advantages for himself but thaeerceives of other contractors,
“For me it's the freedom of action. For some guissthe comradery. For the really
junior guys, it's being all in the gear and jackgrland riding around with a rifle in an
armored car?*® While money and freedom were the top two advarstagéeing a PMC
contractor over military service, they were not dmy ones. Other advantages included
less politics in PMCs, working with top notch pegmhorter contracts and more variety.
There were two former military personnel who adiushw no advantages for working
with a PMC instead of the military. Both of thesemwere medically retired from the
military and did not want to leave. When asked whatadvantages were Scott Ryan
simply replied, “My god, the advantage? None. Tisene advantages> Karl
Cammalleri said, “I really don’t see any advantalgeisig a contractor over being in the
military. A lot of guys, when they’re a contracits all about chasing the dollar,” but for
him it was about comradery and helping the mili2ry

General feedback on working for a PMC, not in carrgon with the military,
was also given. Many talked about the experiersadfias being a huge advantage; being
able to travel and meeting people from differerdtwes. As Justin Dumann explained,
“Being able to work with people from different cdrias, diverse backgrounds, diverse

cultures, you're learning something every day. Yeuseing exposed to new ideas, new
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concepts, some good, some bad. You learn quiteadbbiit the world?*® In addition to
the opportunity to travel and meet individuals fraround the world, many contractors
view their work as a great opportunity to gain eigree and build their resumes.
Andrew Gomez explained how contracting has helpeddecome a better police officer,
“it makes me a much better terrorism, counter tesne, anti-terrorism officer...it gives
you a lot of expertise and it looks really goodyour resume?*” In addition to the
advantages of gaining life experiences and begjerameer options many shared the same
sentiment that Thornton does when he explains, EWal fun, it's a fun job...pretty
easy, easy job?*®

While some contractors had a hard time thinkingdxantages of working for a
PMC, they easily rattled off lists of disadvantag&$hen asked about disadvantages Neil
Nash went on for minutes summing up the disadvastag, “So you’'ve got (sub-
standard) living conditions. You've got weapong tthan’t work or poorly if they work at
all. You've got the ability to be fired at the dropa hat for no reason what so ever. You
have no rights at alP®® Lack of job security and lack of support were tibye
disadvantages given by the participants. John &talained that, “There’s the financial
unknown, but also you’re much more on your owryolfi get into an isolated situation,
you don’t have 2000 of your closest friends to cdrakp you.* The lack of support

was seen as a major risk to contractors who stamecerns of what would happen if

they were injured. Darrell Thomas, who lost hiswdgle working for a PMC in Iraq
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said, “It's a far different after care system whwegire talking about the Defense Care
Act.” Many worried about the lack of support in engeency situations. “There is a lapse
in insurance coverage and a lack of inclusion iytling.”*°* David Little, who is
between contracts, often worries of what would teswpip he were injured, “If 'm in the
military and | get my leg blown off, I'm taken capé&for life. | don't get that as a
contractor...so that's an immediate disadvantageThere was also concern over the
laws and restrictions put on PMC contractors frathlihe host country and the U.S.
Little explained how not having a military ID caddring times of war means that
contractors are not included in the Geneva congesatwhich can lead to many issues.
“We fall into a grey zone. So what that means ifrevever captured, we’re not treated
like regular soldiers3*® Robert Sharp explained that contractors wereicestrin what
they could do because “you have a lot tighter i&gins by both the host nation and
government of the U.S™ Some contractors also felt that their work wasgéinored
and not gaining the recognition it should. Thonsasften frustrated by the lack of
coverage of contractors’ sacrifice, “You get paid all of that extra dollar from what the
military gets, basically for the luxury of the coampes and agencies and employers to
ignore us and not care about us...you rarely, rdrelr of contractors stories. They pay
you for the luxury for you to be invisibl€® Many of the contractors shared this feeling
including Andrew Gomez who said, “a lot of timeswtractor safety isn’t considered and

sometimes we’re put in very dangerous positionsvameh there are contractor casualties
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you really don’t see it in the new>® Finally, negative perceptions of contractors from
military personnel and locals were seen as a niigaidvantage. Aaron Richards
explained that even though most of the contradteraorked with, including himself,
were former military, those still serving “seemechave a real big animosity towards us
as contractors and sometimes quite a bit of jeglois® our support system was not quite
as good (as the militaries3*” Robert Sharp summed up the feelings of a lot®f th
contractors interviewed when he said, “You're kafdooked down upon by a lot of
organizations for what you dé® With a long list of disadvantages for working with
PMC there was recognition of taking on these catgrinowing the risks they come
with. Thomas explained that the money offset tlsadivantages in some cases. John Stall
explains that taking contracts has many disadvastagt, “It goes with the territory and
its assumed risks® Jacob Thornton added, “We understand that we't@an of the
military anymore and we accept the fact that ig&ier for us.*'°

The relationships between contractors and militagynbers were studied from
the point of view of the contractor. More than halthe participants talked about a
mostly positive relationship with military membeygt they all shared some reservations
about the relationship. Walter Carter explains,ttedtleast 99% are receptive to us. We
learn from them, they learn from us. We get alorejtp well. But we have that less than

1% that look at us in a bad sense | guéSsThis need for each other was a common
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theme. John Stall elaborated on the issue, “Riegrou (the military) a call if we get in
trouble to come help us out, and at the same tigikk keep you informed of what we see
over there and what we find. So you're better offating a mutually supportive
relationship rather than sort of vilifying it*? A lot of contractors explained that the
militaries’ view of contractors was on a case byechasis and a good relationship
depended on an honest effort by the contractoredisas the military members. Andrew
Gomez believes that the relationship “depends enrttlividual contractor. If the
individual contractor behaves himself in a resplolesivay and they work to build
relationships with the military members | think ycan overcome that (contentiorf}
For Karl Cammalleri it's a matter of explaining yatredentials and making a
connection, “Making the guys forget that I'm a aaetor and more that | use to be one
of those guys3“* Most of the contention was seen as jealousy dweamount of money
being made by contractors. Gomez explains thatrétis a little bit of contention
because there is a certain amount of jealousy keaafithe amount we mak&-®
Thornton explains further, “My experience is a ranet of jealousy and contempt,
because a lot of the guys in the military thinkt tt@ntractors make a lot more money for
doing the same job, and they don’t have to dedl alitthe, all the rules and
regulations.®*®

Many believed that misperceptions of what contnactnake and what they do led

to contention with the military. “I think the miéity member sees private security guys as
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kind of glorified mercenaries,” said ThorntdH.Aaron Richards was very upset with
these misperceptions, “a lot of the times theyechils cowboys, they called us
mercenaries was the biggest one that | always tedhttak time, that we are nothing but
mercenaries even though we were all from the UiBany where | worked at and we
were working under a State Department contri€tWhile some thought the relationship
was negative, most believed that it could improve im some cases already has
improved. Darrell Thomas believed that the rel&lip had “gotten much better in the
last several years because now we’re the imbedse\WWebedded with normal military
units and we're basically the subject matter exg&ff Robert Sharp believed that the
relationship has only gotten stronger over timéhaanilitary understands contractors’
roles more today than at the start of the Iraq3#@nly one participant, Scott Ryan,
who was a self proclaimed mercenary, felt thatréhationship was negative and would
always remain negative. Ryan avoids the militarynash as possible because more
times than not they engage him and his partnerarfights3** However, this case is
much different than the rest as Ryan is a mercesadyis not working in the large
groups that most PMC contractors do. Overall, @mttrs had a positive outlook on their
relationship with military members in conflict zane

To understand how contractors view their natibyaind identity it is important
to get insight into what sort of role their natibitgentity plays in their lives and how

important it is to them. All but one participanttfiney had strong connections with their
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home countries. That one exception was Scott Rix@mmercenary. When talking about
how important being an American is to Ryan he @rpldThe only reason | keep the
passport is to keep collecting my medical retireimeWe (mercenaries) always say that
a good countryman leaves his country...we've left doauntry. Left it in the past and we
don’t go back.??? However all others who had worked for PMCs hadrsjrconnections
with their countries. David Little was very proutieeing American, “I love
America...I've got more freedom here than | coulddhanywhere in the world.” Aaron
Richards talked about his heritage as an Ameritan,very patriotic and served my
country for 26 years...my family has probably beerolaed in every conflict that this
country’s had. So my family has always had a veoug tradition of serving in the
military, (and) law enforcemenf?® In a skype video call with Neil Nash he simply
raised his shirt sleeve to reveal a Marine Cortiedaon his arms. He pointed at it and
said, “I ride for the brand. It's that simple. IMesa very strong connection with my home
country...no one is allowed to say shit about Ameriadile I'm around.®** When

asked about their nationality and whether or natais important to them many
contractors were taken aback by the questionsebdtnomas probably explained this
feeling best when he said, “Living in America myaidlife | don’t really know how to
answer that question...It's just there. | couldn'agme how | would not be
American.”* Many cited their nationality as their reason fecbming a contractor and

working for a PMC. Nash explained that “I wouldh& doing this if | didn’t think it was
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directly benefiting efforts on behalf of my homeuatry.”?® Richards joined a PMC
because he wanted to “put a lot of the skills tled in the military and law enforcement
to good use to help out my country during a waetsituation.??’ The theme of a strong
connection to one’s nationality cannot be underegipted. As stated, all but one
participant felt very strongly about their natiomdentity and all interviews were full of
guotes showing this.

Most contractors did not believe that being a Pd@@tractor conflicted with their
nationality. Again, the only participant who belg/that his work conflicted with his
nationality was Scott Ryan who did mercenary wfklohn Stall was the only
participant to hesitantly answer the question diefoelieved being a contractor ever
conflicted with his nationality. He replied that,faven’'t faced that, but | believe it
could.”®?® All of the other ten participants were adamantutloeir work not conflicting
with their nationality. As David Little explainetl,ve got a real clear identity. If there is
ever a discrepancy like that, if there is everabfam like that, it's USA, you know. I'm
not going to be disloyal*°

Along with harboring strong feelings of their owational identities the
contractors interviewed also overwhelmingly beleteat their co-contractors had strong
connections with their national identities as wafjain, Scott Ryan who works with

mercenaries was the only one who believed that otleecenaries had no connection to
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their countries>! While all those interviewed were American or Caaadthey have
worked alongside contractors from all over the woflhere were only two contractors
who were unsure about other contractors’ naticentities, saying that the national
identity of other contractors varied. Neil Nashi&etd PMC contractors he had worked
with all had strong national identities “with theception of the Zimbabweans and South
Africans who don’t have a whole lot of love for Nter Africa.”**? This statement was in
contrast to others who had worked with Africans tmahd that they were nationalistic.
John Stall explained his experience as very mikkdhas worked with Afghans who are
very loyal and others who just want to get outh&it country and migrate as well as
“U.S. or European contractors, some are extrenogigl to their county and probably
would put country first above company and thendtsethe absolute opposite where it's
certainly company first, country secontl-"The other nine contractors believed those
that they have worked with have not lost theiroradi identities. Robert Sharp stated
that, “I work mostly with South Africans and a f&wsnians and they are still very, very
loyal to their home countrie$* It was apparent that the interviewees believetl tha
national loyalties remained strong. However Andfe@mez brought up an interesting
thought, “I have seen that they do have strongwidstheir countries. | think that, | do
see though that when they work for contracts ferhS. government...they develop a

certain amount of loyalty to America alst
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Working for PMCs that are not connected to onasam could call into question
the national identity of contractors. As a resaling contractors took issue with
individuals who worked for other countries. Aaroitiards was the only individual who
voiced a lot of concern. He believes that if coctives are taking work with PMCs that
are contracted out by the U.S. government it caolkdeut “I have a little bit of a problem
with these. There’s plenty of American companied #re out there that are available for
an American citizen to get witff*®* He mentions money as a causal factor for taking
these contracts. Karl Cammalleri shared the samgsyisaying, “That gets into the

money aspect™®’

Many contractors took no issue with individualsrkog for other
countries and some had even done so themselvesf Big contractors interviewed have
already taken contracts for other countries thair thwn. Three contractors would
seriously consider taking non-U.S. contracts. Tlaeecthree participants who said they
would not consider working for a PMC that was msolved with their country. Some
still used nationalistic ideologies to justify tldecision. Walter Carter explained that he
would take a non-U.S. contract “as long as | cartax the U.S. Consulate and they
okay it.”**® Darrell Thomas would have refused any contradtwlzesn’t American, “|

think with my motivations wrapped around the goedsus evil against the U.S., it would
be kind of tough for me to do that kind of life ltynd consider myself 100% mercenary

and work for another country in another zof€.Neil Nash has taken contracts with

other countries before, explaining that, “I hadpmoblem with anybody working for a
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government with whom the United States is maintajran active partnership in this
endeavor.**° Others used ideas of morality and ethics to erphdien it is acceptable to
work for a country other than their own. David latexplained that he would take a
contract for another country providing it passesl‘dmell test” to make sure nothing
illegal or immoral is going to be asked of hifi Patriotic and moral reasons were rife
when it came to PMC contractors who were willinguwark for other governments or
countries. Many were willing to work for others dt if it goes against their nation’s
interest.

Working for other countries with a PMC was notaanp of contention for some
participants. The sort of contracts the PMC comtracwere willing to take varied. There
was a split between contractors who would take atrany contract as long as it was not
against their country and those that would onleteéintracts in their field of expertise.
Andrew Gomez would “take just about any securitytcact.”®** While Gomez prefers
working on U.S. military bases he was not opposeattier contracts. Many former
police officers only wanted to take training cootsain areas they were familiar with.
Darrell Thomas admitted that he was selective wbeking at contracts, “Honestly the
only one | really even looked at was to becomelge@dtrainer. | had been a cop my
whole life and never even considered security gthang other than a training mission.”
343 Being able to use their expertise and knowledge important for most contractors.

No contractor mentioned money as a factor in cotdréney were willing to take. More
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important than what sort of contracts the partictpavere willing to take were the
parameters they put around contracts they wouldaket It became very clear that not
one of the participants would take just any cortfaca PMC.

There were obvious restraints in the type of izmts these men were and are
willing to take. Those contractors who mentionegytivould take just about any contract
had guidelines within this broad statement. Fongda Robert Sharp explained that “the
only way | would turn down a contract is if the UdB coalition forces were on the
opposite side** A majority of those interviewed also shared resishs on contracts
based on their nationality. While many would taketcacts in other countries they
would not do so if their country opposed it. Jadblornton mentioned that he “wouldn’t
take a job protecting anyone that was fundamentgposed to my beliefs” as an
American®*® When asked if he would ever consider working fooa-U.S. country
David Little replied, “They’d have to be offeringrme pretty good coin. And doing
anything contrary to U.S. interests is totally ofithe question*® Many would also
refuse to take any sort of contract that is offemsn nature, or uses weapons for
anything other than defense or training. Neil Nesplained that “anything that smells
like using weapons in an offensive manner, | wodger accept, because | can’t imagine
it's legal.”*’ A few contractors did mention low wages or a latknoney as a reason for

refusing certain contracts. Scott Ryan explained le would never take maritime or
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narcotics related jobs because they do not paygnomoney**® Many contractors, as
stated above, also mentioned ethical standardsvihaitl not allow them to take certain
jobs with PMCs. Nash refused a contract becauseleved that the company was
doing something illegal, “There was one contracemetbribes, of over two million
dollars, were being delivered and I turned that¥° John Stall said, “There are
certain things | am morally opposed to, either mynanoral compass or a grounding of
my family. | would like to say to my daughters thalid a good job today, you should be
proud of me.?*® Whether it be their national identity or persomairals all the
contractors had limits to the type of work they \biake.

While all contractors interviewed had shared lgnaihd ethical standards for
taking contracts, most shared concerns of someamiats going rouge or breaking these
ethical standards. Many shared stories of peoplg kthew while others were concerned
about stories they had heard. Many of the contradtave concerns that the PMCs are
lessening their standards. Jacob Thornton explahed“You are not held to a standard
so there are a lot of people who couldn’t even mikeo the military that end up as
private guys.” David Little is very concerned tiRaCs expanded so quickly as a result
of the Iraq and Afghanistan wars and that “thesevghole spectrum of guys that are
contractors and the quality is going down...theyteeteng to scrape the bottom of the
barrel.®** Thornton shared this concern adding, “they stagteting a little bit too big, a

little bit too out of control. As you see with Blagater...that's getting into some pretty
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heavy stuff.**? Many also shared stories of individuals they kmevo did not have the
same moral and ethical restrictions that held thagk from certain jobs. Neil Nash said
he would never take a contract with the offensise of weapons because it is not legal
but he does know contractors who do offensive dmere As he explains, “the business
does attract its fair share of idiof§>Scott Ryan, the lone mercenary, did admit that
“mercenaries are sometime unbiased for who thek fasror what the reasori>* While
many admitted to knowing individuals in the fielthavare dangerous, they are often
quick to explain that “these are the exceptionsthetules.®*

The PMC contractors were often adamant aboutitections between
mercenaries and PMCs. David Little did not belitheg offensive operations by PMCs
were inherently wrong, but he did explain the défece between what he calls
mercenaries versus soldiers of fortune. “The diffiee is a mercenary will do anything
for money technically...a soldier of fortune hasomdjand bad gaugé>® Robert Sharp
explained that “If it falls under something a meragy should do then contractors
shouldn’t be doing it*’ The emphasis on this distinction was made by eottirs who
were tired of being misunderstood. As Walter Cagptdrit, “people think of contractors
like Steven Segal type mercenary type killing alh¢hat kind of thing. That’s not what
every contractor is about>® Along with these distinctions between mercenaaies

contractors, the contractors also showed angedgdst at the Blackwater contractors
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who were caught in controversy. Many were angry tthely gave contractors a bad
reputation. Karl Cammilleri had been very frustdatghen he was mistakenly associated
with Blackwater, “Not all of them (contractors) dreublemakers from Blackwater. You
now people look at that and say, ‘Oh you're a @xtor you must be with Blackwater.
You're a murderer.’ And it's not all like thaf>® For most of the participants it was very
important to distinguish themselves from mercesaae well as explaining the
Blackwater incidents as rare.

Justification of their line of work was presentithinterviews. Many themes
found included talking about the historical usé*?MCs and the need for contractors in
war efforts. When David Little was explaining théetence between mercenaries and
soldiers of fortune he also mentioned that “we aé Imercenary organizations in every
war that we have been in and freelancers and pevat He went on to add that it was a
profession that would always be arodfitiRobert Sharp thinks that some of the issue
stems from the recent rise of PMCs in Iraq buesality “if you look back, contractors,
you know all the other terms they used for thosgsghave been involved with the
military since Alexander®* John Stall shared the same view, I think thatie of the
things that people forget is military companiepovate military companies have been

around for thousands of years and it isn’t goinghtange and they just get much more
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attention now because of the medi% By explaining how PMC contractors have been
around for centuries, participants seemed to hidatatg their profession.

Contactors were asked to describe the distinctioeys saw between PMCs and
state militaries. Common views on the type of witikt PMCs are better suited for than
the military included mundane tasks, security, neiance and training. Supporting
operations were seen as the number one prioritiais among contractors so that they
can free up military personnel. Jacob Thorntorlarpd that, “properly trained private
security can handle a lot, some of the mundangshithe daily transport$® John Stall
believes that PMC contractors can free up theamliby doing “some of the basic sort of
mundane things, you know, moving materials, guardmonvoys, guarding materials,
guarding people, the non, really non combat stifff There were also a lot of tasks that
contractors believed PMCs were able to carry ouenefficiently than the military. “I
think as far as PSD (personal security detail) wgwés, | think the civilian contractors
are probably far better suited for it than the tarly,” explained Aaron Richards, adding
that contractors were better trained for the ja@mthnilitary personne®® Neil Nash
believed that contractors are perfect for embedairegcommunity and building
relationships, “The PSCs can send people into @ and give them the time it takes on
the ground with which to establish a reputation.. rtitary cannot do that*® A lot of
contractors also believe that the perfect spotifem is on training missions, being able

to pass down their expertise to militaries or polierces. Karl Cammalleri believes that
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training is important for PMCs because they camgptil on the job while bringing
continuity and experience to train military forces.

Conversely, there were many tasks that contrabielieved were better suited for
the military, or in some cases should only be cotetliby the military. All of the
interviewees believed that the military is bettgitesd for direct offensive operations. As
Neil Nash put it, “projecting power, offensive opgons, killing people, that’'s what
militaries are good at’®’ Justin Dumann was the only PMC contractor to share
reservations about contracting out mundane, nomatipas tasks. Dumann said, “there is
some interesting contracting stuff that goes atvéworld, such as aircraft maintenance.
| don’t understand why the military doesn’t hanttiat themselves. It comes down to
money and who owns the contracting companies I'ra.53% However, Dumann also
believed that the military was better suited fden§ive operations. Overwhelmingly the
PMC contractors interviewed shared this thought riiifitaries were much better suited
for offensive operations than PMCs.

To understand how contractors felt about theirgot to see who they believe
should be working for PMCs, they were asked if theyild recommend being a PMC
contractor to others, and if so who they would regend it to. Eleven of the twelve
participants would recommend working for a PMC. Bhe person who did not
recommend it was Scott Ryan (the mercenary) whd) Slaivouldn’t recommend it to
nobody, not at all. It's a terrible job. It's a hidte job. That would be mean.” However

all other contractors said they would recommencdkimgy for PMCs. The contractors
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often gave stipulations to who they would recommamantracting job to. The major
themes that emerged were recommendations to thosdad the right mentality and
experience for the job. This experience was see@itlaar military or police experience in
high pressure situations. Jacob Thornton wouldmegend the job to “someone that has
the correct mentality, the right training, the tigixperience. It's not for everyon&®
Justin Dumann went into the type of personality thaeeded for a contractor to
succeed, “you have to be flexible and adaptable u.have to be open minded to do this
kind of work. It's not for everybody, no way™ An interesting note to mention was that
those who had retired from the military after o26ryears service believed that young
men and women should not join PMCs at a younglagienstead gain experience with
the military and only join once they retire. JohalBoelieves that “you need to go do an
apprenticeship and the apprentice is in the mylitaGetting signed up so when you step
out you know what you're capable of doing, you knetat you shouldn’t be doing
David Little and Neil Nash both retired from theSJarmed forces and both believe that
those who want to be contractors need to serveeimilitary for at least 20 years, get a
lot of experience and then use that to their acagmto obtain more coveted PMC
positions in training and managing. All but oneltd PMC contractors believed that
contracting work was worth recommending to otherbbag as they had the right

experience and personality for the job.
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The contractors shared very different responsésstoeactions that they usually
recieve from people who find out they are contrectblearly all of the contractors
received mixed reactions when they tell people thesk for PMCs, some positive and
some negative. Jacob Thornton broke down reachgiw knowledgeable people are,
“If they are very well informed then it's usuallyfairly positive reaction, if they're
moderately well informed, well then it's usuallyagative, and if they’re not informed at
all they don’t care 32 Often people do not know what a PMC contractorsdarel are
indifferent about the profession. Four of the tveebontractors said that a majority of the
responses they get are confusion or indifferenoaiathe field. Karl Cammalleri has
never had an extremely positive or negative reactie said that most people know he is
a former military member and “are usually indiffer¢o it.”*"* The largest concern was
misinterpretations that some hold about contract®sople will ask and they say, ‘well
I’'m sure you're not telling me what you do overrne.You're probably a hired killer or
a hired assassin or whatevet’”

A lot of these misinterpretations are blamed anrttedia. Robert Sharp expresses
frustration when he says, “I think people misuntierd what we do. For example, my
father-in-law, he thinks I'm some mercenary, baltynk. How the movies portray you
(contractors) couldn’t be further from the trutdron Richards believes that “the liberal
media has very much blackened the eye of mostwf giwilian contractors, or just the

reputation of being one. And that hasn’t helped &nlpt of people misunderstand the
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mission of the guys doing private contracts...so ihayediately think they are all doing
mercenary work>> While contractors sometime have positive reacttortseir line of
work they are obviously bothered by the negativegmions.

As a result of negative reactions some contractonsot openly share their line of
work with others. Robert Sharp tries not to go idédail about his line of work, “I
usually, if | don’t have to explain it | don't. éave it as, ‘| work overseas®™ For David
Little “the worst thing is when they make cute reksdike, ‘Well if anybody comes
around here you could kill them.” I never want apon my hands...I told my wife
when we moved into the neighborhood up there |geasg to see how long | could hold
out before they figured out what | was doirf§”For Andrew Gomez, a few negative
reactions have led him to be weary of disclosirgyjdib, “I try to avoid saying I'm a
contractor...when | first started doing this it whdjdn’t mind saying | was a contractor.
And when | said it | got kind of a negative viberft people.?’® Walter Carter believes
that misperceptions of contractors have lead t@tngviews. As a result he tells people
he is an instructor but often avoids further detdil These contractors were well aware
of negative perceptions people hold about PMCs hvhas caused them to often hide
what they do when they meet people.

The main findings of this study were that the Pbtitractors interviewed were
overall very patriotic. Nearly all had served irithcountries’ militaries, police forces or

both. Only one individual was willing to take ccentts that may be at odds with his
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county’s interests, although he has not taken arnlyis day. It is apparent that
contractors work for PMCs for a plethora of reasioetuding patriotism, high pay and a
chance to experience something new. Conversely,dlse reject contracts with PMCs
for many reasons including patriotism, ethics aadger. The fact that all but one
participant recommends working for a PMC shows thay believe it is a good
opportunity and profession. Throughout the intasvibe PMC contractors were
constantly justifying their work, making distinatie between what they do and what
mercenaries do, talking about the need for thenkyand bringing up the long history of
the profession. These contractors were fully awéreegative perceptions a lot of people
hold for PMCs. As a result they sometimes hide vihey do from others. With all the
findings and diverse answers obtained in the imry, the themes and sentiments
mentioned above were shared by nearly all partitgod he results shed a bit of light

onto the often misunderstood and secretive prajassi PMC contractors.
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Chapter 5: Discussion & Conclusion

It is important to discuss and examine the majudifigs of this study to
understand how they tie into already establishedribs and research. The main findings
of the data analysis showed a large increase indbend reliance on PMC contractors
by the U.S. government. This trend showed no indinaof slowing as contractor use
continues to rise even as military troops are beoaled back in Irag. These findings
have major implications for current and future tatly operations. In addition to
increased use, the data analysis results sectaweshthat costs were not only on the
rise, but often unaccounted for and wasted on PM@s. troubling findings of the
demographic results were that little to no infonmaexists in governmental reports
about individual contractors and the admittancadgdemics as well as the government
that data on PMCs is highly flawed and difficultaiccurately determine. The media
content analysis also showed a lack of informasiemounding individual contractors,
giving them little to no voice in the newspapeides. Of the thirty articles analyzed
only two talked directly with contractor& However, a very small number of high
profile cases of contractor abuse were cited imyed articles when discussing the

dangers of PMCs. It was found that overall the nmasdia’s reporting on PMC
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contracting was negative. Finally, while the intews yielded a plethora of results and
themes, a few major points should be focused @8t Eontractors were found to be very
patriotic overall, often going into their field agdirect result of nationalistic ideologies.
Secondly, all of those interviewed placed restsagrt the types of PMC jobs they would
take and believed that PMCs should not act in éimesmanner as state militaries.
Thirdly, the PMC contractors were very concernethwihat they believed to be
misinterpretations of their line of work, includitige labeling of contractors as
mercenaries with no limits. This in turn caused ynahthe participants to vehemently
justify and defend the profession during the in@mwwhile also admitting that they often
hid their occupation from others so as not to &wetiny. Finally, the participants were
often concerned with the lack of coverage and reitiog given to PMC contractors for
the work that they do. These major findings, ad a®bthers from the result section, will
be examined further for wider implications.

This section will examine the findings in relatitmthe original research
guestions and hypotheses while discussing theioitapce. The results will be analyzed
in the context of theoretical backgrounds on natiasentity and cognitive dissonance as
well as other studies on PMCs that were discuss&hapter 2. While the results and
possible implications of this study are importantihderstand, it is also important to
understand the limitations of the research. Aftecussing the limitations this section
will conclude with thoughts on future research juses to further understand the

relationship between PMC contractors and identity.
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A. Reexamining the Research Questions, Hypotheses & Theoretical
Background

In order to provide context and wider meaninghese results, it is important to
revisit the research questions and hypothesesitbaé the study. As will be shown,
some hypotheses were supported by the results athiérs were partially or wholly
unsupported. The results also offered interestitayvars to the research questions. The
research findings themselves are insignificanbtflmacked by existing theories and
studies. Therefore, when reexamining the researebtmpns and hypotheses the theories
from Chapter 2 on national identity, PMCs and cbgaidissonance will be used in
conjunction with the results.

The main research question driving this study wimsv do PMC contractors
understand themselves as citizens? Looking overethéts of the study PMC contractors
view themselves as patriotic citizens of their doyrEleven of the twelve contractors
had strong connections with their home countryahtad either served in their
countries military or on a local police force. Mastyared views of wanting to serve their
nation and of becoming contractors as a directitre$their citizenship to the U.S. It is
interesting to note here that media outlets hay déferent views of these contractors,
often ignoring their citizenship or portraying thexm mercenaries who work for money,
not loyalty.

The second and third questions were subsidiattyedirst question. The second
guestion was as follows: Do PMC contractors’ ustierding of themselves as citizens’
call into question traditional views of patriotisoitizenship and sovereignty? The

overwhelming answer to this question was “no."nfthing, serving as a contractor only
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solidified feelings of nationalism for many of tleositerviewed. However, one contractor
did admit that there was the possibility of hisioélity and profession conflicting. The
interview with the self proclaimed mercenary rdeddahat he was the only individual
interviewed who did not have strong feelings fa& home country, even though he had
served years in the army. The possibilities ofaes@ng mercenaries will be discussed in
the section below.

The third question was as follows: How does PM@tiaxtors’ understanding of
themselves as citizens affect their national idierstiand sense of self? In most cases their
understanding of themselves as citizens was vespgtand contributed to a stronger
sense of national identity. However, this pride wten hidden. The contractors felt that
their service contributed to national defense tlyey often hid what they did from others
for fear of negative reactions. Therefore, mucthefr national pride came from their
military or police service and their work with a RMvas just an extension of that.

The fourth and fifth questions were also subsidéard revolved around theories
of identity’s role in conflict. The fourth questiavas as follows: What effect does PMC
contractors’ understanding of themselves as ciized their national identities have in
conflicts? The participants’ national identitieaygd a large role in conflicts. Many
chose to work for PMCs because they retired froifitany service or did not have an
option to continue due to injuries. For them it vaasextension of their military service, a
way to still serve their country.

The fifth and final question driving the study whse following: Do PMC

contractors understanding of themselves as citiaéiast the sort of conflicts PMCs are
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willing to engage in or not willing to engage indawhy?Again, national identity played
a large role in what sort of conflicts the inteweses were willing to participate in. A few
contractors admitted that they would not work icoaflict zone their countries were not
involved in. Of those that would, many said theyuldoseek approval from their country
before agreeing to work for any foreign entity.

Before going into the original hypotheses of thalg and looking at whether they
were supported or denied, it is important to unded how theories of identity play a
role in the answers that were given to the resequeistions. The need for these
contractors to characterize themselves as pargod@p was very apparent in the results.
The hypothesis by Tajfel and Turner, that groumidies become more salient in times
of violent conflict that imperil the in group, apgs to be affirmed based on the evidence
from the interviews$®! The contractors obviously believed they were itimgroup’ that
included the military. Many referred to PMCs beorgthe same side as the military and
fighting for the same purpose. Brewer’s theory ptiroal distinctiveness also fits this
description given by contractors. As her theoryestathere is a need for individuality yet
also need for group acceptariteThe contractors expressed this optimal distincegs
between the individual and the group in their ini@rs. The participants often cited
individual desires, preferences, and goals as nsaeo joining a PMC. The severe
limitations on freedom in the military caused saméave. However, in a PMC the

contractors were still able to help their counmgaitime of war while feeling a greater

314, Tajfel and J. C Turner, “An integrative thearyintergroup conflict,"The social psychology of
intergroup relations33 (1979): 47.

32 \. B Brewer, “Optimal distinctiveness, social idiéy) and the self, ’Handbook of self and identity
(2003): 480-491.
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sense of independence and individuality. The usstiaenship to galvanize populations
in times of war does not seem to be at risk fromR#° The results of this study largely
support theories of social identity as there ir@ng sense of ‘in-group’ and ‘out-group’
distinctions®* It also appears that the national identities eséhcontractors are often
more salient than having a sort of ‘contractor tdgn While many participants talked
about joining PMCs for nationalistic reasons, ntalked about choosing to become a
contractor for a sense of community or identity. ®vmay be changing the ways that
wars are fought, but the results indicated thabnat identities are not at risk of
disappearing. The need to belong to a nationalmveas still very strong for the
participants.

In answering some of these questions, the resitlitsr supported or denied the
hypotheses. The main hypothesis was that PMC atatseawould have a less salient
national identity than the average military memyrstill maintain a sense of national
identity. This question cannot be answered witlohlte certainty since military
members were not interviewed for the study andefioee their national identity could
not be examined. Yet, the extremely patriotic rhietgiven by the participants makes it
very plausible that the contractors have just dsrdadentity as military members. David

Little, as with many of the others, shared hisrggrtoyalty and nationality when he said,

383 \vamik D. Volkan,Bloodlines: from ethnic pride to ethnic terrorigiwestview Press, 1998); Charles
Tilly, “How War Made States, and Vice Versa,”@oercion, capital, and European states, AD 990-1992
(Wiley-Blackwell, 1992), 67-95; Charles Tillidentities, boundaries, and social ti@®aradigm Publishers,
2005).

34 Thomas H. Eriksen, “Ethnic Identity, National Idiéyy and Intergroup Conflict: The Significance of
Personal Experiences,” Bocial identity, intergroup conflict, and confli@duction(Oxford University
Press, 2001), 42-68; Karina Valentinovna Korosgelitrormation of National Identity and Conflict
Intentions of Minorities,” inSocial identity and conflict: structures, dynamiaed implicationgPalgrave
Macmillan, 2007), 181-199; Tajfel and Turner, “Arntégrative theory of intergroup conflict”; Volkan,
Bloodlines Tilly, Identities, boundaries, and social ties
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“I've got a real clear identify...I'm not going to lisloyal.*® Again, theories of
national identity help show the mechanisms behihg @ontractors are able to hold
strong feelings for their nation. As Korostelingkins, level of difference,
competitiveness and intergroup relations influetheesalience of social identit® Since
contractors are working along with the military exgd a common enemy, the differences
between the groups are pushed to the background eachmon identity is formed.
Since many of the contractors interviewed were Acagis working for American
contracts, they saw themselves as patriots, workingational interests. This led to
them having very salient national identities.

The second hypothesis stated that contractorsdyostify taking contracts with
PMCs instead of reenlisting or joining the militahyough pay, benefits and personal
needs. Evidence supporting this hypothesis emeaygitd clearly from the interviews.
High pay, benefits and personal freedom were resagimen in all the interviews as
advantages of working for a PMC. Yet, this hypotheannot be completely confirmed
as many interviewees had retired from the milititgr more than 20 years of service or
left due to medical release. While the lure of eygrbenefits and personal freedom were
used as reasons for joining PMCs, many did not fla@ption to reenlist or join the
military. Yet for those who chose never to join thiitary or reenlist, the theory of
cognitive dissonance can be used to understandatgimong national identity was still
maintained. Cognitive dissonance theory states‘Tia existence of dissonance, being

psychologically uncomfortable, will motivate therpen to try to reduce the dissonance

35 David Little, “PMC Interview #4,” In Person Intéew, August 24, 2011.
386 K orostelina, “Formation of National Identity an@ilict Intentions of Minorities.”

103



and achieve consonance...When dissonance is preseadtition to trying to reduce it,
the person will actively avoid situations and imf@tion which would likely increase the
dissonance®’ Here dissonance was created between having aystaiional identity
yet serving for a private company instead of thitany. The conflicting values of
wanting to serve one’s country through the militang taking a job with a PMC were
rationalized through the benefits gained whild askisting in national interests.

The third hypothesis holds that the mass medigpapdlar culture have
dehumanized contractors’ identities through mispgtions and negative coverage. The
empirical data gathered in this study clearly sugpthis hypothesis. The newspaper
articles reveal a very negative view of PMCs areddbntractors that worked for them,
often casting them as mercenaries. This negativerage increased through the years,
reaching a high point in 2007 after the controvensyhich Blackwater guards killed
civilians in Irag. This incident, as well as a fether high profile cases of contractor
abuse, was mentioned in nearly all the articlesneed from 2007 to present. The focus
by the media on these rare cases of PMC or coatrabuse lead to misconceptions that
all contractors were involved in such activity. Teticipants echoed such sentiment in
the interviews. Many were quick to explain thatdb@ases were rare, that the media
portrays contractors in a negative way, and thafitid is misperceived as a result. This
negative press led many of the contractors to isotake to others what they do unless

they must. This fits into social identity theorlgete is a need for individuals to group

387 | eon FestingerA theory of cognitive dissonan¢®tanford University Press, 1957), 144.
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themselves and othe?¥ National service is highly respected and adminesbiciety. In
fact many prototypes, or a physical example ofritiens, values and beliefs of a society,
are based on military personfi&l When controversies over the high profile PMC
contractor Blackwater emerged it can be understdodthe media was quick to make a
distinction between military members and PMC catoes. This ‘in group’ and ‘out
group’ division led many in mass media to demotiiiecontractors as they were
characterized as dangerous, gun slinging mercendiie negative perceptions of PMCs
in the media have caused the PMC contractors &ssigiate themselves from PMCs,
but instead identify as individuals who help théitaniy achieve its objectives.

The final hypothesis stated that while contractwesnot as dangerous as
suggested by media portrayals, they remain a raltsacurity risk since they may not be
as invested in national interests as military pemgb Those interviewed did not support
this claim as they felt they were just as commitisdnilitary personnel to the conflicts
that they were assigned to as PMC contractorgjang Iraq and Afghanistan.

However, they brought up some points that may glértsupport the hypothesis. Every
contractor observed individuals they knew persgrailhad heard of who worked for
PMCs that were willing to bend their national idges for money and break moral and
ethical barriers. This included stories of drug gugling, incidents of war crimes and
contractors who were trigger happy. The fact thdividuals are willing to bend the rules
for themselves or their companies does pose atttoweational security. However, it is

believed this threat is relatively small. Justlesilitary has members who break the

388 FestingerA theory of cognitive dissonance
¥9yvolkan, Bloodlines
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law, so do PMCs. The main worry is the lack of actability given to PMCs who break
the rules, as many are never charged or puniskdthsabeen shown in the difficulty of
prosecuting Blackwater personriél Theories of national identity show how important i
is for individuals to feel part of a group, espégia times of war®* This need for social
affiliation would make it difficult for an individal to go rouge and simply join a PMC

for monetary reasons, without any identity conrettAs with any organization there are
individuals who pose a risk to the group. There m@yndividuals in the contracting

field who are willing to fight for anyone withouhg allegiances, but this is highly
unlikely to happen on a mass scale due to the psygical need to belong to identity
groups>%?

By understanding the results through the useertical background this study
is able to provide a better understanding of theartance of the results. The outcomes of
this study point to a negative view of contractoyshe mass media which was not
supported by actual contractor actions. The natioleatities of the participants were
very salient and played a role in who they werdinglto work for and what they were
willing to do as a PMC contractor. It is believéat PMC contractors could impose a
risk to national security yet this chance is vanall. The fact that all the contractors
interviewed had expressed concern about the aatiorgige PMC contractors is cause
to be cautious. However, the risk does not seengeggter and may even be comparable

to military members who cause concern for naticealrity at times when they break

390 James Risen, “U.S. strains to pull off Blackwateysecutions; Questions of jurisdiction, evidence a
immunity are hampering effortsThe International Herald Tribunéctober 22, 2010, sec. News.

391 Korostelina, “Formation of National Identity analict Intentions of Minorities”; VolkanBloodlines
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laws or ethical standards. All the contractorsrvitaved held themselves to ethical and
moral standards often guided by their national fidethat would not cause concern for
the countries they were from or that they worked These trends and findings are an
important step in understanding who contractorsaatehow they view themselves, yet
more is needed to gain a comprehensive unders@oflithe field.

B. Limitations of the Research and Future Research Possibilities

The results of this study point to significant fimgls that have greater
implications on national security, identities, ahd use of PMCs. However, the
generalizations of the results have numerous liamts should not be over analyzed. The
limitations of the study are important to recogrsépethat the research can be built upon
and future research can add to the knowledge of Bdfiractors. The limited time
frame, small sample size and homogenous populatied for the study are all areas that
limit the results; nonetheless, they also offeramg@nt insight into the field. Given the
small amount of information in the field about thehe research possibilities on the
identities of contractors are numerous. A few sgfges on areas to expand upon using
the research provided are given below.

The size of the study was relatively small anceteonstraints given for the
research did not allow for a large sample to baiakbd. With only twelve interviews and
thirty newspaper documents analyzed there waga oup left untapped for research.
The interviews provided great insight into the nsirmdd PMC contractors, yet it would be
irresponsible to believe that the views of tweleattactors can speak for all of those in

the field. The media content analysis focused otythrticles published between 2004
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and 2011. It also focused on a case study of BlatkwTaking into account the time
constraints of the study, focusing on Blackwatedensense as it was the highest profile
PMC during that time period and had the most medieerage. However, this increased
coverage was partly due to the controversies Blatémwas involved in. While it may
be difficult to find newspaper articles on PMCstttia not touch on Blackwater, it would
be interesting to see how many exist and if theftrayal of contractors has a different
point of view. By expanding the size of the studigults can be verified or possible
adjustments can be made to the findings. It is n@md to verify if the results were in
fact representative of contractors and media semtinit is suggested that a larger sample
size be collected. Due to the secretive naturbefield obtaining additional interviews
could be difficult and more time and patience wdoddneeded to gain the trust of
contractors for a larger sample. Other trends dads may emerge by interviewing
additional people.

Another limit to the study’s findings was the hogeaous nature of the
participants interviewed. While the fact that tlaetizipants were similar in many ways
allowed for generalizations to be made about NArtterican men who work for PMCs,
it limited the extent to which these results cdoddapplied to contractors who did not fit
the demographic studied. Many contractors who imrlPMCs are not North
Americans. The contractors interviewed worked piglople from all over the world. It
would be interesting to gain the perspective o$¢hadividuals. Future research should
examine if the results from this study can be galimad for PMC contractors of different

nationalities or if they hold substantially diffeteviews than North Americans. Since
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most of those interviewed were Americans workingdantracts in Irag and Afghanistan
a strong correlation between national identity #redr work with PMCs could be drawn.
Yet individuals from Africa, Asia or South Amerigédhose governments are not actively
involved in Iraq or Afghanistan may provide veryfelient answers to the same
guestions. Those interviewed provided speculat®toavhat motivates other nationals to
take contracts with PMCs including money and a wiskeave their country, but many
also shared that those they worked with had veongtconnections to their home
countries even when working under a contract witbtlaer country. It would be
interesting to broaden the nationalities intervidwe get other perspectives on the topic.

It is also important to know that all those intewed were male. While the PMC
contractor field is male dominated, it is not exthe to men. Females should be
incorporated into further studies to understand thetivations for joining PMCs. In
addition to finding out their motivations it woule interesting to conduct a study on
gender relations within PMCs and between contractéot much has been written on the
subject, however Isabella Barker wrote an intemggpiece in 2009 on how the
dimensions of nationality and gender are organizd®MCs>* This area should be
explored and built upon so that the subject of geminot forgotten when talking about
PMCs.

The research was also limited by the fact thanilibary personnel were
interviewed. In order to have a stronger sensmofractor national identity, it would be

helpful to have the views of those who serve inrtil@ary as well. Some studies have

393 |sabelle V. Barker, “(Re)Producing American Soldiam an Age of Empire Politics & Gender5, no. 2
(2009): 211-235.
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been conducted in an attempt to understand how Bd@actors affect the attitude and
retention rates of current military personnel. Rifatty conducted a study of the U.S.
National Guard that found that soldier comparisweitb contractors negatively affected
military cohesion and retention rat&4This is important to research further as it is
important to know if PMCs are in fact causing naitit units to become jealous and
causing some military personnel to choose notealigt and instead join PMCs for
benefits such as money or additional freedom (sointiee reasons participants of this
study left the military). Another interesting argaresearch would be the comparison of
military views of national identity and contractoews of national identity. To be able to
fully understand the salience of national identityontractors, military views on
national identity also need to be studied so thatio can be compared and contrasted.

To better understand the pros and cons of usinG Bdhtractors in conflicts,
future research should be conducted in all areqmreling beyond nationality. Ideas
surrounding national identity and contractors stidagd expanded on, but in order to
understand the topic as a whole other research Imeusdnducted. This includes a more
in depth understanding for the logistics and numloéicontractors. Congressional
reports have already stated that a lack of infoionatn PMCs and contractors is

dangerous?® A serious effort needs to be made to obtain infdiom on how widespread

394 Ryan Kelty, “Citizen Soldiers and Civilian Conttars: Soldiers Unit Cohesion and Retention Attiside
in the 'Total Force’., Journal of Political & Military Sociologyd7, no. 2 (Winter2009 2009): 133-159.

39% Moshe Schwartz and Joyprada Swallepartment of Defense Contractors in Afghanistag kaq:
Background and Analysi€RS Report for Congress, May 13, 2011; CommissiokVartime Contracting
in Iraq and Afghanistarfransforming Wartime Contracting: Controlling costeducing risksAugust 31,
2011, https://docs.google.com/viewer?url=http:/tmaecontracting.gov/docs/CWC_FinalReport-
lowres.pdf&embedded=true&chrome=true&pli=1; GoveemhAccountability Office|raq and
Afghanistan: DOD, State, and USAID Face Continuédlfénges in Tracking Contracts, Assistance
Instruments, and Associated Personieport to Congressional Committees, October 2010.
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the uses of PMC contractors are and the effectagengtheir use. This will allow a
broader understanding of the possible advantage®laas dangers of using PMC
contractors.

Other research possibilities include a focus orceraries instead of PMC
contractors. The one interview for this study cartdd with a self described mercenary
provided a stark contrast to the other elevenwaers conducted with PMC
contractors”® The mercenary was the only individual who no larfgé a strong
connection with his country and had a weak sensatdnal identity. He based his
decisions on his own morals and ethics and wasd&e through European countries and
Interpol. Without the constraints of a nationalaltgyy holding back the kind of work he
would take, morals and ethics acted as constrattuwever, he did admit to illegal
activity but believed that even though it was ilege was doing it for the greater good.
The vast difference between this one individual oedrest of the participants calls for
further research on the differences between caohsand mercenaries who work in
smaller teams with much more autonomy.

C. Concluding Remarks

This study offers a glimpse into the world of PM@htractors, and yet suggests
the need for more extensive research. Buildinmfexisting studies and established
theories, this study was able to add a little bkreowledge that hopefully will be
expanded upon in the near futudsnderstanding how PMC contractors view themselves

is a very important step towards understanding ti@y act in conflict and what they are

398 Scott Ryan, “PMC Interview #8,” Oral Phone Intemwi August 28, 2011.
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willing to work for and defend. The results of teisidy suggest that PMC contractors are
often guided by their national identities, but they still much to understand about the
world of contractors.

The increased use of PMC contractors during wies @onjure up fears of
mercenaries gone rouge, willing to kill for the inégt bidder. Yet the results of twelve
interviews for this study show a much differentrgtdVhile the increased use of PMCs
can be unsettling, it is apparent that the systenot as out of control as some make it
seem. The contractors who were interviewed weng merch restricted in what contracts
they were willing to take based on their natiod@ntity and sense of morals. It was
apparent that the accountability of contractors m@tssufficient since the government
does not have accurate statistics on their uss.ddes need to be resolved, but the fact
that the statistics about contractors are nota@afit does not mean that all the
contractors are up to something menacing.

The role national identity plays in the work PM@ntractors do should not be
ignored. In times of war it appears that in anvassus them’ scenario in which
contractors view themselves as part of a largesionsthat includes the nation they are
working with versus a common enemy. Justificatiand defenses are used by
contractors to validate their occupation. Many guirPMCs because they were unable to
continue service in the military. Those who chaséave justified their decision by
saying they had more freedom and money than imihtary but were still able to serve

their county.
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This study revealed that PMC contractors are dared by the mass media.
This leads to misperceptions and negative conmoisitiThe contractors were very aware
of this negative perception and as a result oftdreir line of work from others. Results
also indicated that the government is often unawéatke work PMCs are doing and a
lack of oversight has led to massive amounts ofspending.

Most importantly this study attempted to underdtte views of PMC
contractors by going straight to the source. iinportant for researchers to open a
dialogue with contractors to understand who they Al trends point to an increase in
the use of PMCs. By understanding the individudie whose to go into this line of work
suggestions can be made on how to effectivelyzetitMCs in conflicts. There is still
much to be discovered about the growing use of Rbl@ractors. More research is
needed on the accountability of PMCs and the itleatof contractors. The results of this
study can and should be built upon and expandeslfifitlings indicate a field that is
largely untapped and individuals who want to disp&conceptions about their line of
work. As this field is expanded and analyzed, masitates will be able to make more

informed decisions when turning to PMCs in the fetu
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