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Usage Data -- What we have 
and how to use it



What Is COUNTER?

 Counting Online Usage of Networked Electronic 
Resources

 Initiative involving Librarians, Publishers, 
Vendors/Intermediaries

 Code of Practice

 Allows 

 apples-to-apples comparisons between vendors

 accurate cost-per-use data



COUNTER

 New release of the Code of Practice (Release 4) in 
effect as of January 1

 Not all vendors are COUNTER-compliant

 Some have their own reports

http://www.projectcounter.org/compliantvendors.html


Standard Reports
green = new to Release 4

Report Description

Journal Report 1 (JR1) Number of Successful Full-Text Article Requests 
by Month and Journal

Journal Report 5 (JR5) Number of Successful Full-Text Article Requests 
by Year-of-Publication (YOP) and Journal

Database Report 1 (DB1) Total Searches, Result Clicks and Record Views
by Month and Database [no more “Sessions”]

Book Report 1 (BR1) Number of Successful Title Requests by Month 
and Title

Book Report 2 (BR2) Number of Successful Section Requests by 
Month and  Title [“Section” must be defined]

Book Report 5 (BR5) Total Searches by Month and Title

Multimedia Report 1 (MR1) Number of Successful Full Multimedia Content 
Unit. Requests by Month and Collection

JR2, DB2, BR3, BR4 Access Denied: simultaneous limit exceeded OR 
content not licensed









CDP Usage GRA

 Downloads COUNTER reports from vendor site 
(quarterly)

 Uploads reports into Serials Solutions

 Summarizes usage data on the Intranet

 Prepares customized reports on request

http://gmutant.gmu.edu/intranet/acquia/content/usage-statistics


Resource Type Usage Metric

 Journals

 Databases

 e-Books

 Cost per Use (no)

 Counter reports

 Top 100 journals by use

 Authority Titles by 
HILCC Subject

Serials Solutions: What & How



Cost Per Use 



Database Cost Per Use FY2012



Counter Reports
managed through SerialsSolutions

 GRA 

 downloads from providers

 uploads into Serials Solutions

 Data lags one quarter (currently uploaded through 
November 2013).

 Some cost data uploaded, but not yet reliable. (Use 
Intranet reports for cost-per-use.)



Log into SerialsSolutions

Step 1: SerialsSolutions
integrated usage reports



Step 2: 360 Counter



Step 3: Consolidated Reports 
(no need to wait for 360 Counter to load)



Step 4: SerialsSolutions PivotLink
Preset & Customizable Reporting Tool—pops up in new tab



SerialsSolutions: Pre-filtered Reports



100 Top Journals – additional filters



100 Top Journals Calculated by Use



Database Usage by Fund Name



Database / Academic Search Complete/ 2012



Academic Search Complete 2012



HILCC

 Hierarchical Interface to Library of Congress Classification

 2001 at Columbia University Libraries

 7 Subject categories mapped to LCC 
 Art, Architecture & Music

 Business & Economics 

 General & Interdisciplinary

 Humanities & History

 Law & Legislation

 Science & Technology

 Social Sciences

 SerialsSolutions adopted this classification system



Mason HILCC Reports
Profiles for Customization



HILCC matched to Liaison Subject Area

Check all that apply 
to your subject



HILCC Help
http://library.gmu.edu/phpzone/ej.php



HILCC for Law, Politics & Government
generated by SerialsSolutions



HILCC Usage Report
At bottom of list is command to “View Report”

View Report



Exercise

 1. Fill out your HILCC subject template

OR

 2. Compare usage for two core databases in one of 
your subject areas.


